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SERVICE ONE

NMEPIEXOMENA

AnAwoelg peAwv Tou AloIKNTIKOU ZuuBouliou

‘EkBeon Alaxeipiong Tou AloiknTikoU ZuuBouAiou e1Ti Twv ETACIWV OIKOVOUIKWY

KataoTtdoewv Tng xpriong 2012

‘EkBeon EAEyxou AveEdpTnTtwy OpKwTWwY EAEYKTWV

KartdoTtaon Xpnuatookovouikng ©éang tng 31n¢ Aekeuppiou 2012

Kai TG 31" AekeuBpiou 2011

KatdoTtaon ZuvoAikwv EicodnudTtwy yia Tnv mmepiodo 1/1 - 31/12/2012
Kal Tnv Tepiodo 1/1 — 31/12/2011

Katdotaon MetaBoAwv 18iwv KepaAaiwv yia Tnv mTepiodo 1/1 - 31/12/2012
Kal Tnv Trepiodo 1/1 — 31/12/2011

Kardaotaon Tapeliakwy Powv yia Tnv epiodo 1/1 - 31/12/2012

Kal Tnv Trepiodo 1/1 — 31/12/2011

2nMeIoeIg €1Ti Twv OIKOVOUIKWY KAaTtaoTaoswy

2Toixeia kal TAnpogopieg Tepiddou 1/1 — 31/12/2012

AlodIKTUOKOG TOTTOG avépTnong Tng Etoiag Oikovouikrg ‘EkBeong

SERVICE ONE A.E.
ETrioia Oikovopikr) EkBeon nepiodou 1/1/2012 ewg 31/12/2012
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SERVICE ONE

AnA®ozIg peA®V Tou AIoIKNTIKOU ZUHBOUAiou

O1 KaTwBI unoyeypapuevol

1. >TuNiavog B. doupAig, Mpdedpoc Tou AloIKNTIKOU ZUPBOUAIoU
2. EppavounA A. Mavouodkng, AvTinpoedpog Tou AloIKnTIKOU ZUpBoUAiou Kal
3. EppavounA I. EgpavounAidng, Aleubuvwv ZUPBoUAOG

AHAQNOYME OTI

€€ O0WV YVWPITOULE:

a. O1 OIKOVOMIKEG KaTtaoTdoelig Xpnong 2012 Tng ETaipeiag, nou katapTioTnkav oUPQWva PE Ta
IoxUovTa Aigbvry MpoTuna XpnuaToolKOVOUIKAG Avapopdc Onwe autd €xouv uloBetnBei and Tnv
Eupwnaikr 'Evwon, aneikovifouv kata Tpono aAnbry Ta oToIxXeia Tou evepynTikoU KAl TOU nNadnTikou,

Tnv kaBapr| B€on kai Ta anoTeAéopaTta nepiodou Tng SERVICE ONE A.E. kal

B. H Emnoia 'EkBeon Alaxeipiong Tou AIOIKNTIKOU JUMBOUAIOU, aneikovilel katd Tpono aAndn Tig

nAnpogopieg nou anarrouvTal Bacel Tou apBpou 43a Tou N. 2190 / 1920.

Kpuovépl, 20 deBpouapiou 2013

O MNpoedpog Tou A.Z. O AvTinpoedpog Tou A.Z. O AlgubUvwv ZUPBoUNOG

>TuNiavog B. DoupAnig Eppavouni A. Mavouodkng EppavounA I. EppavounAidng
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SERVICE ONE

‘EkOeon Alaxeipiong Tou AloiknTikoU ZupBouldiou TnG Etaipeiagc SERVICE ONE
ANQNYMH ETAIPEIA YMNMHPEZIQN ENIZKEYHZ KAI XYNTHPHZHZ HAEKTPIKQN
KAI HAEKTPONIKQN EIAQN, EIAQN NAHPO®OPIKHZ KAI THAEMIKOINQNIQN eni
TV ETRO10V O1kovopikowv KaraoTdaoswv TnG XxpRong 2012 (1/1-31/12/2012)

Mpog Tnv TakTikn Mevikn ZuvéAeuon Twv MeTOXWV Tou £TOUG 2013
Kupieg kar Kupiol METoxol,

JUppwva Pe To apBpo 43a Tou K.N. 2190/1920 kai To KataoTaTiko TnG ETaipeiag, oag unoBAloupe yia
£YKPION TIC OIKOVOMIKEG KATAOTACEIG nepiddou 1/1 — 31/12/2012 Tng Etaipsiag SERVICE ONE
ANQNYMH ETAIPEIA YMNHPEZIQN EMIZKEYHZ KAI 2YNTHPHZHX HAEKTPIKQN KAI HAEKTPONIKQN
EIAQN, EIAQN NMAHPO®OPIKHE KAI THAEMIKOINQNIQN (oTo £Eic ETaipeia).

1. H Etaipeia — KAadog ApaoTnpioTnrag

H Etaipeia oUp@wva pe To Kataoratikd Tng €xel wG KUPIO €TAIPIKO OKOMO TNV NApoxn UMNPECI®V
EMIOKEUNG KAl OUVTNPNONG NAEKTPIKOV KAl NAEKTPOVIKWV OUCKEUWY, GUCTNHATWV NANPOQPOPIKNG Kdal

TNAENIKOIVAVIQV.

H ETtaipeia d1a6€Tel Kal €va unokataoTnua — epyacTrpio otnv 006 17n¢ NoguBpiou 85, otnv MuAaia

NG @€coalovikng.
2. AnoTteAéopaTa eTAIPEiag

MapabEToupe OUYKPITIKA oToixeia TnG nepiodou 1/1 — 31/12/2012 pe Tnv avTioToiXn NePiodo Tou
2011, Twv anoteAeopaTwy TNG ETaipeiag, Ye aTdxo va avadei§oups TNV NpaypaTikn €IKOva TnG nopeiag

Twv OpacTnPIOTATWV TNG, ONWG auTr dIaNOPPWONKE KATA TNV NEPiodo avapopdc.

2012 2011 2012 / 2011
MNMwARCEIC 7.133 8.883 0,80
Znuigg / KEpdN npo Tokwv, Popwyv, anooBéccwv (EBITDA) -391 735 -0,53
Znuigc / KEpdN npo popwv -498 611 -0,82

3. Baogikoi apiOpodeikteg ETaipeiag

3TNV evOTNTA aAUTH €KBETOUPE BacikoUG XpNUATOOIKOVOUIKOUG OEIKTEG MOU aPopoUV TNV OIKOVOMIKN
O1GpBpwaon kal TV anodoTikoTnTa TG ETaipeiag, ocuYpwva Pe Ta oToixeia nou nepiAayBavovtal otnv

Etrioia Oikovopikr| 'EkBean, Tooo yia Tn xprion 2012 600 Kai yia Tnv nponyouuevn xpnon 2011.

SERVICE ONE A.E.
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SERVICE ONE

AcikTeg O1KOVOUIKNG AIGpOpwonG:

2012 2011
Kukho@opoUv EvepynTikd / ZUvoAo EvepynTikoU 96,91% 96,50%
>UvoAo Ynoxpewoewv / Zuvoho Idiwv KepaAaiwv kal YNoxpewoswv 62,98% 66,95%
>UvoAo Idiwv Kepahaiwv / ZUvoAo Idiwv Kepalainv kal YNoxpewoewv 37,02% 33,05%
Kukho@opoUv EvepynTikd / BpaxunpdBeopes YNOXPEWOEIG 170,05% 162,20%

AcixTeg An6doong kai AnodoTIKOTNTAG:
2012 2011

AnoTteAéopaTa ekyeTaAAeuong / Z0volo MwAnoewv -7,09% 6,91%
Znuiec - Képdn npo gpopwv / Z0voAo Idinv Kepaiaiwv -21,95% 22,65%

O1 napandvw OeikTeg oe ouvduaopo Pe Tnv Etrioia Oikovopikn ‘EkBeon napexouv Tn duvatodTnTa O
KGBe evdlapePOPEVO, va dIaMIOTWOEI TNV NPO0d0 wC NPoc TNV avanTuén Twv OpacTnpIoTATWV TNG
ETaipeiac kaBwg eniong kai Tnv npoonddsia nou kaTaBANBNKe yia TNV €NITEVEN Tou €TAIPIKOU oKOMou

Aappavovrag undown Tnv eNIdEiVwon TWV JAKPOOIKOVOUIK®Y ouvBnkwv aTnv EAAada.
4. TAnpogopigg yia Tnv npoBAenopevn e€EAIEN TnG ETaipeiag

ZNUEPA, OXETIKA WE TIG NPoonTIKEG TNG EAANVIKNAG olkovopiag, ol ekTiunoelg yia To 2013 ival o1 6a
EXOUME £va akOpa £TOC OIKOVOMIKNG UPEDNC Kal KATA Ouvénela Peiwong Tou OIaBECIPoU €I000AKUATOG
TWV KATAVAAWTOV HE TIG AVTIOTOIKEG ENINTWOEIG OTIG OPACTNPIOTNTEG TWV AIAVIKOV NWARCEWV.

Mapa Tig 101aiTepa dUOPEVEIC OuvOnKeS, N Aloiknon Tne ETaipeiag npooapuodlel TIC EVEPYEIEC TNG OTO
nAaiolo nou JIapOPPWVETAl and TO PAKPOOIKOVOUIKO NepIBAMov. H MOAITIKN TNG eKMETAMEUGNG TWV
OUVEPYEIMV €VTOC Tou OpiAou Ba ouveyioTei kal yia To £€Toc 2013.

H «AkepaidTnTa», o «AAMNAOOEBAOUOC» Kal N «AMOTEAEOUATIKOTNTA», GUVEXICOUV va ANOTEAOUV TIC

a&iec NEOW TwV onoiwv o ‘OPIAOC EMIBIWKEI VA EMITUYXAVEI TOUG OTOXOUC TOU.
5. KupioTepol kivduvol kal aBeBaioTnTeG nou avtigeTwnifel n ETaipeia
a) Aiaxeipion XpnHAToOIKOVOHIKOU KIvOUvou

H ETtaipeia ekTiBeTal O£ XPNUATOOIKOVOUIKOUG KIVOUVOUG ONWG OUVAAAYUATIKO KivOUVO, MIOTWTIKO
Kivduvo, KivOUuvo €MITOKIWV Kal Kivduvo peucToTNTAc. H diaxeipion Tou KivOUvou JIEKNEPAIVETAI Mo
TNV unnpeoia dlaxeipiong XapTo@uAAkiou, n onoia AEITOUPYEI JE OUYKEKPILEVOUG KAVOVEG MOU €XOUV
TeBel and 1O AloiknTIKO ZupBoUAio Tou Opihou FOURLIS. H unnpeoia diaxeipiong XapTopuAakiou
npoodiopilel, €KTINA Kal avTioTaBuilel Toug XpnUATOOoIKOVOMIKOUC KIVOUVOUG O ouvepyaaoia peE Tnv
Etaipeia. To AloiknTikd SupBoUAio Tou Opidou FOURLIS napéxel ypanTeG odnyieg kal kaTeubuvaeIg yia
Tn yevikr| diaxeipion Tou KivdUvou kabwg Kal €IDIKEG 0dnyieg yia Tr SIaXEipIon CUYKEKPILEVWY KIVOUVWV

Onw¢ 0 ouvaAl\ayuaTikog Kivduvog, o KivOuvog EMITOKIOU Kal 0 MIOTWTIKOG KivOUVOC.
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ZuvaAAaypaTikoi kiviuvol:
H ETaipeia exTiBeTal o€ ouvaAAaypaTikouc KivOUVOUG MPOEPXOMEVOUC ano €UNOPIKEG OUVAANAYEC O€
&va vopioparta (USD) pe npopnBeuTtéc nou TipoAoyouv Tnv ETaipeia oe vopiopaTta SIapopeTIKA TOU

TOMIKOU VOMIoNATOC.

MoTwTiKOI Kivouvol:
H ETaipeia ekTiBeTal o€ mMOTWTIKOUG KIVOUVOUG MOU OQeiAovTal oTnv £ionpagn unoloinwv neAatwv,

oUPPWVA PE TIG NPOCUNPWVNUEVEG NUEPES NIOTWONG ava neAATn.

Kiv3uvol eniToKinv Kal peuoToTNTAG:
H Etaipeia ekTiBeTal 0€ KIVOUVOUC TAUEIOKWY POWV NMOU AOYW MIAG EVOEXOUEVNC HEANOVTIKNG HETABOANG
TWV KUMAIVOPEVWV ENITOKIWV WNopei va dlapoponolnoouy BETIKA 1 apvnTIKA TIC TAPEIGKEG EIOPOEC N/

Kal EKPOEC, NMOU CUVOEOVTAI E MEPIOUTIAKA OTOIXEIA 1Y/ KAl UNOXPEWTEIG TNG ETaipeiac.

B) ZnpavTikég Enidikeg YNoOEoEIg
Aev undpxouv €nidIkeG UNOBECEIC NoU n €KPBAor TOUG MNOPEi va €XEl ONUAVTIKEG EMINTWOEIC OTIG

Etroleg Oikovopikég KataoTdoeig Tng ETaipeiag Tng nepiodou anod 1/1 - 31/12/2012.
6. Koivwvikn YneuBuvoTnTa

To 2012, napd TIG QVTIEOEG KOIVWVIKEC KAl OIKOVOMIKEG OUVONKEC Mou enikpdTnoav oTn Xwpa Hag, o
‘Ouihog FOURLIS uMonoinoe To npdypaupa Kovwvikng YneuBuvoTnTag nou eixe oxedidoel We
uneuBbuvoTnTa angvavTli oTov AvBpwno, Tnv Koivwvia, To MepiBalhov, Pe apooiwon oTIG apXEG Tou
OikoupevikoU Zupgpavou Tou OHE (UN GLOBAL COMPACT), Tou onoiou £nionyo PEAOG €ival ano Tov
NoéuBpio Tou 2008, enidiwkovTag va dnpIOUPYNCEl TIG GUVONKEG yia pia kaAuTepn {wn yia 0AOUG,

Tov Iavoudpio kai Tov IoUvio, uhonoinBnke n kaBiepwpévn EBeNovVTIK) Aiyodoaoia, OTIG EYKATAOTACEIG
Twv €Tapiov Tou Opilou FOURLIS. O1 gpyaldyevol oTPIEQV WE TN GUHPUETOXN TOUG TOV ONUAVTIKO
auTd Beopd, ONWC KAbe Xpovo.

>Ta nAaiola Tou npoypdupatog «EY ZHN - Aydna Tov EauTtd gou», 0Aol ol epyaldpevol Tou Opilou
FOURLIS €ixav Tnv gukaipia va PETproouv dwpedv To odkxapd Toug katd Tn dIdpKeia evEpyelac nou
npaypaTonointnke o OAEC TIC £yKATAOTACEIC TWV €TAIpIOV Tou Opilou, evw €AaBav kai Xproiho
NANPOMOPIAKO UAIKO OXETIKA WE Tov oakxapwdn diapnn.

O 'Opidog FOURLIS ouppeteixe kai 1o 2012 oTov Og0pd TWV UNOTPOQI®V TOU TUAMATOG
XpnNUAToolkovopIKNG kal Tpanedikng AioiknTikng Tou MavenioTnpiou Meipaid.

AvayvwpilovTag TNV €MITAKTIKI avaykn yia npootacia Tou nepIBAMovVToG, ge OAeG TIG €TAIpIEG TOU

Opilou FOURLIS cuvexioTnkav Ta npoypappata avakUkAwaong kai “energy saving”.
7. ZuvaAAay£g HETAEU OUVOEDEPEVMV HEPOV

Qc ouvdedepéva pépn TG ETaipeiac Bswpolvrar n pntpikn Etaipeia Tou Opikou FOURLIS, ol
BuyaTpikec Tou Opidou FOURLIS, o1 Aoingg eTaipeieg Tou Opikou FOURLIS, n Aioiknon kal Ta avoTaTd

oTeAEXN TNG. OI GNUAVTIKOTEPEG EMMNOPIKEC CUVAANAYEC, OI OMOIEG KAl AnaAsi(povTal yia TIC avayKeS TNG
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evonoinonc Twv Olkovopikwv KaTtaoTaoswv PETaEU Twv ETaipsiov Tou OpiAou agopolv Kuping oc
NWANCEIC EYNOPEUPATWY PETAEU ETAIPEIWMY TOU i0I0U KAGDOU Kal G€ NApoxr UNNPECI®WYV anobnkeuong —
£Q0dIaopoU, OUVTHPNONG — ENICKEUWY Kal OE £600a JIOIKNTIKAC UNOCTHPIENG.

>TOV NApakdaTw nivaka avaAuovTal ol anaitioeiC KAl UNoXPewoelC TNG ETaipeiag pe Ta ouvdedeyéva

HEPN kaTa Tnv 31 Askepppiou 2012 kar 31 AskepBpiou 2011.

31/12/2012 321/12/2011

ANaIriosic ano: FOURLIS HOLDINGS SA 18 21
FOURELIS TRADE AEBE o8 201
HOUSE MARKET AE 17 12
TuvoAo 133 241
YNoXpEWOEIC NpoG: SPEEDEX AE 0 19
FOURLIS HOLDIMGS SA 26 27
FOURLIS TRADE AEBE 24 44
HOUSE MARKET AE
INTERSFORT AE
FRIME TELECOM AE -
ZuvoAo 56 100

O1 ouvalAayEg pe TIG BUyaTpIKEG Kal OUYYEVEIG eTalpeieg kaTtd Tnv 31 Aekepppiou 2012 kai Tnv 31
AekepBpiou 2011 avaluovTal wg €ENC:

2012 2011
KUkAoG epyaciov 1.246 1.526
ANa €000a EKPETAANEUONG 0 1
ZuvoAo 1.246 1.527
2012 2011
'E€E0da d10IKNTIKAC AsIToupyiag 242 475
'E€oda AsrToupyiag d1aBsong 203 50
Noina £€00a eKPETANEUONG 145 269
Zuvolo 590 794

8. AnaoxoAouUpevo avBpwnivo duvapiko

O apiBudc Tou anacxohoupevou avBpwnivou duvapikoU Tng Etaipeiac Tnv 31/12/2012 eivar 83 droua
(109 Tnv 31/12/2011).

SERVICE ONE A.E.
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9. ZuvaAAay£g Kal apoIBEG SIEUOUVTIK®MV OTEAEXDV Kal HEA®V TG Aloiknong

>TIC Xprioeic 2012 kai 2011 d066nkav auolBEC ae SIEUBUVTIKA GTEAEXN Kal O YEAN Tng Aloiknong yia Tig

unnpeaieg Toug aoTnv ETaipeia we €ERc:

2012 2011

Suval\ayEg Kal apoIBwV JIEUBUVTIKWV OTEAEXWV
Kal HeA@V TNG Aloiknong 126 160

10. ZnpavTika yeyovoTa HETA TNV nHEpopnvia oUvTaing Twv ETAoI0V OIKOVOHIK®OV

KataoTaoewv TnG xpARongano 1/1/2012 éwg 31/12/2012

SUPPWVa PE TO VEO PopoAoyiko vopo N.4110 (23/1/2013) au&averal 0 popoAOYIKOG CUVTEAEOTNG TWV
VOMIKQWV Npoownwv nou edpeliouv aTnv EAANAda and 20% oc 26% yia TIC XpAOEIG nou apxifouv and
v 1n Iavouapiou 2013 kai yeTd. Eav o avapaArAopevog popog kata Tnv 31/12/2012 unohoyildéTav pe
Baon To VvEéo @Oopoloyikd OUVTEAEOTH, Ba npoekunTe au&non TnG avaBarAOpevnG (POPOAOYIKNG
unoxpéwong katd nood eupw 30 xIA ota anoteAéopata Twv Oikovopikwv Kataotdoewv Tng 31
AekepBpiou 2012.

H napouoa 'EkBeon Aiaxeipiong Tou AloiknTikoU SUpBoUAiou kabwg eniong kai ol ETrolec OIKOVOUIKEG
Kataotdceic yia Tn Xpron 1/1 - 31/12/2012, o1 3Inueiwosic eni Twv ETAoiwv  OIKOVOUIK®V
KataoTdoewv kai n 'EkBeon EAéyxou Twv AveEaptnTwv OpkwTwv EAeykTwv, dnyooionoiouvTal oTnv

nAekTpovikn dielBuvan Tou Opilou: http://www.service-one.gr

Kpuovepr ATTikAC, 20 ®eBpouapiou 2013.

To AIoIKNTIKO ZupBoUAIo
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O1 Oikovopikee KataoTaosic nou napatiBevTal oTic oghideg and 12 €wg 45, ouvtaxdnkav cUPpWva Pe
Ta Aibvn MpdTuna XpnuaToolKOVOUIKAG Avagopdc, Onwe auta £xouv uloBeTnBei and Tnv Eupwnaikn

'Evwan, eykpiBnkav anod 1o AioiknTiko ZupBoUAio aTic 20/02/2013 kal unoypdgovTal and Toug:

O Mpdedpog Tou AloiknTIKOU ZupBouAiou O AlcuBuvwv ZUPBoUAOG
>TUANIavOC B. ®oupAnig EppavounA 1. Egpavoulidng
AT/ A - 167768 AT/ © - 147560
O OIKOVOMIKOG AIEUBUVTNAC

MpoypaupaTiopgoU & EAEyyou

©eddwpoc B. Zapdkng
AT/ AE — 521188
AP. AA. O.E.E. 0076765 A TA=HZ

SERVICE ONE A.E.
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"Ex0egon EAéyyov AveEdptntov Opkotov Ereykti Aoyiot

[Ipog tovg Metoyovg g Etoupeiag «SERVICE ONE ANONYMH ETAIPEIA YIIHPEZIOQON
EIMIZKEYHY KAI LYNTHPHXHE HAEKTPIKQN KAI HAEKTPONIKON EIAQN, EIAQN
IMAHPO®OPIKHYE KAI THAEITIKOINQNIQON»

"Ex0gon enil tov Owovopkov Kataotaoeomv

EXéyEape T1c ouvnuuéveg owkovopukég kotaotdoel g Etapeiog SERVICE ONE A.E., ot omoleg
AmOTELOVVTOL aO TNV KaTtdotoon otkovoukng 0éong g 31 AeskeuPpiov 2012, T1g KOTOOTACEL
GUVOAMKOD ELGOONIATOC, LETAROADV 101mV KEPAAAI®DY KOl TOUELNKDV PODV TNG YPNOE®S OV EANEE TV
nuepopnvio. awty], KaOOG Kot TEPIANYN ONUAVIIKOV AOYICTIKOV apy®dv Kol peBddwv kot Aourég

EMEENYNUOTIKEG TTANPOPOPIEC.
Ev00vn mn¢ Awoiknong ywe tig Owovopikég Karaostdoeig

H &ioiknon €xet v €vbivn yio v Katdption kot g0A0YN TOPOLGINCT] VTMOV TMV OIKOVOUK®V
KATOoTAoEOV oOueova e Ta Atebvn TIpotuma Xpnpotootkovoutkng Avaeopas, Ommes ouTd Eyovv
vioBetnBel and v Evponaixn ‘Evoon, 6nog kot yuo exeiveg Tig e00Tepcég dukAidec, Tov 1 doiknon
kabopilel g amopaitmteg, ®ote va kobicTator SLVOTH M KOTAPTION OIKOVOUIK®OV KOTOGTAGE®DV
ATOAAQYHEVOV aTO 0VGIMON avakpifela, Tov opeiletal gite og amdtn gite o€ AdBog.

Ev00vn 1ov EAeyki

H &1 pog gvbovn eivar vo ek@paoovpe yvaun €ni auTdV TOV OIKOVOUIK®OV KATOOTACE®Y pe Pdon
Tov éleyyo pog. Alevepynoope tov Ereyyo pog ooupwmva pe ta Aebvn Ipodtorna EAéyyov. Ta mpotuma
QUTG OTOLTOVV VO, GUUUOPPOVOUOCTE WE KOVOVEG de0VTOAOYiaGg, Kobmg Kot vo oyedidlovue kot
dlevepyovdue Tov EAEYYO UE OKOTO TNV OOKTNON €OA0YNG SOCOAAGNG Y10, TO €AV Ol OIKOVOMIKEG
KOTOOTAGELG Eivol amaALayUEVES OO OVGLOON avaKpiPeta.

O éheyyog meprhopfavet T Slevépyeia S100IKAGIDV Yo TNV ATOKTNON EAEYKTIK®V TEKUNPIOV, GYETIKA
LE TO TMOCA KOl TIC YVMOTONOW|CEL; OTIS OIKOVOUIKES KoTtootdoels. Ot emideyoueves dadkaocieg
Baciovtar otnv kpion tov €AeyKT) TEPIAAUPAVOUEVIG TNG EKTIUNONG TMV KIVOOVOV 0VGIHO0VE
avaKpiBELOg TOV OIKOVOUIK®Y KOTAOTAGE®V, TOV OQEileTol €ite o€ amdtn gite o AdBog. Koatd
SlEVEPYELDL VTV TOV EKTIUNCEMY KIVOUVov, 0 eleykthg &&etdlel TIC €0MTEPIKEG OIKAIdEC 7OV
oyetilovial He TNV KOTAPTIoN KOl EDA0YT TOPOLGINCT) TOV OIKOVOUK®V KOTAOTAGE®MV TNG ETOPEING,
LE OKOTO TO GYESOOUO EAEYKTIKAOV S1001KACIOV KATAAANA®VY Y10, TIG TEPIOTAGELS, OAAL OYL Ie GKOTO
NV £KQPOOoT YVOUNG €L TNG OTOTELECUATIKOTNTAS TOV E0MTEPIKMOV OKAidwv g etoupeioc. O
éleyyoc meprlopfavel emiong v 0EOAOYNON TNG KATOAANAOTNTOG TOV AOYIGTIKOV OpYdV Kot
uefddmv oL YpnooToMmOnKay Kot Tov EOHA0YOV TV EKTIUNCEMY OV EYIVaV 0o TN d1oiknom, Kadmg
Kol 0&loAdynNon TG GLVOAIKTG TOPOVGINGCT|C TV OIKOVOLUK®Y KOTAGTACEWV.

ITiotebovpe OTL TO, EAEYKTIKE TEKUNPLO TOV £YOVUE GUYKEVTPMOEL EIVOL ETAPKT KOl KATOAANAQ Yio TN
Oepericon TG EAEYKTIKNG LOG YVOUNC.
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H’||||““§'IERNST&YOUNG

I'vopn

Koatd ™ yvoun pog, ot cuvnuuéveg OlKOVOUKES KOTAOTAGES mopovstalovy goloya, omd Kdabe
oVolmOM dmoyn, v otkovopkn 0éon e Etapeiog SERVICE ONE A.E. xatd v 31 Aekeufpiov
2012 Ko TN ¥PMUOTOOKOVOULKT] TNG EMIO00T KoL TIG TAUEWKES TNG POEG Yo TN XPNo™ ©ov EAnge v
nuepopnvio ovt copeova pe to Atedvi Ipdtomo Xpnuotootkovouiking Avaeopas, 0Tmg ouTtd EYovy
vioBe et amd v Evponaikn 'Evoon.

Avagopd eni ALhov Nopkov kot Kavovietikov Ogpdtov

Emoinbevcape ) copemvio kot v avtistoiynon tov mepieyouévou g ‘Exbeong Awoyeipiong tov
Ao Tikod XvpBovAiov He TIC GUVIUUEVEG OIKOVOUIKES KOTAOTAGELS, oTd TAOIGIO TV optOIEVOV
amo ta apBpa 430 kot 37 tov K.N. 2190/1920.

ABnva, 16 Anpidiov 2013

H OPKQTOXZ EAETKTHX AOT'IXTHZ

2O0IA KAAOMENIAOY
AM. 2.0.E.A. 13301
EPNZT & 'TANI'K (EAAAY)
OPKQTOI EAET'KTEZ AOT'IETEX A.E.
11° XAM EONIKHE OAOY AOHNQN AAMIAY
144 51 METAMOPOQXH
AM. 2.0.E.A. 107
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SERVICE ONE

KardaoTtaon X

ATOOIKOVOUIKNG O£onc TNC 31nc AeKE

iou 2012

Kal TNC 31nc Aske

iou 2011

(Mood og xIANadec Eupw, ekTOC €av avapépeTal diapopETIKA)

ENEPIrHTIKO

Mn KUKAOQOPOUV EVEPY NTIKO
Id10XpNOIHONOIOUHEVA EVOWUATA MEPIOUCIAKA
oTolxeia

AUAa nepiouciaka oToixeia

MakponpoBeoeG anaIThoelg

ZUVOAO HN KUKAOQPOPOUVTOG EVEPY NTIKOU
KukAo@opoUvTd NEPIOUCIAKA OTOIXEIa
EVEPY NTIKOU

AnoBuarta

DOPOC EI00DNPATOC EICMPAKTEOG

AnaitnoeIg ano NeAATeg

AoING KUKAOPOPOUVTA MEPIOUTIAKA OTOIXEIQ
Tapeiaka d1abeoiya & 100dUvapa

ZUVOAO KUKAOMPOPOUVTOG EVEPY NTIKOU
2YNOA O ENEPIHTIKOY

IAIA KEODAAAIA KAI YNOXPEQZEX

"I81a kepaAaia

MEeTOXIKO KEPAAaIo

AnoBeuaTika unép To ApTio

AnoBsuaTika

AdiavEunTa KEPDN

Z0volAo ISimv KepaAdiov (a)
YNOXPEQZELZ

MakponpOOECHEG UNOXPEDOEIG

Mapox£c Nnpoownikou

AvapaAdpevol popol

AMEG HAKponpOBECUEC UNOXPEWTEIC
ZU0voAo MakponpoBeoH®WV YNOXPEDCEWV
BpaxunpOOECHEG UNOXPEMOTEIG

DOPOC E100dNATOG

MPouNBeUTEG Kal AOINEC BpaxunpOBECHEG
UMNOX PEWTEIG

ZUvoAo BpaxunpOOEOH®WV UNOXPEDCEWV
ZU0voAo unoXpemwoewv (B)

ZYNOA O IAIQN KEGAAAIQN KAI
YMNOXPEQZEQN (a)+(B)

Znu 31/12/2012 31/12/2011

7 150 235
8 35 47
4 4
189 286
9 487 515
19 141 4
10 3.913 6.147
11 70 52
12 1.331 1.160
5.941 7.878
6.131 8.164
13 1.063 1.063
14 (11) (11)
14 32 25
1.184 1.620
2.267 2.698
15 247 281
19 101 329
20 0
367 609
19 141 178
18 3.355 4.679
3.496 4.857
3.863 5.466
6.131 8.164

O1 eMouvanTOPEVEG ONUEINTEIC NMOU ava@EPovTal oTIC OEAdeC 16 €wg 45, anoTehoUv avanoonacTo PEPOG TWV

OIKOVOMIKWV KaTaoTaoewy.

SERVICE ONE A.E.

ETrioia Oikovopikr) EkBeon nepiodou 1/1/2012 ewg 31/12/2012

12



SERuEEoNED

KataoTaon ZuvoAik@Vv EicodnuaTtwv via Tnv nepiodo 1/1 —31/12/2012 kai

Thv nepiodo 1/1—-31/12/2011

(Mood og x1INadec Eupw, ekTOC €av avapépeTal dIapopeTIKA)

'E00da NWAROEWV

KoaTog nwAnBévtav

MikTO KEpdog

Aoind £000a eKPETAAMEUONG

'E€0da Aermoupyiac O1aBeanc

'EE0da DI0IKNTIKAC AeIToupyiag

Aoind €€0da ekpeTaMeUNG
(Znpiec) / KEpdn expeTaAAeuong

20vOAO XPNHATOOIKOVOHIKWV €E00WV
ZUVOAO XPNHATOOIKOVOUIK®V E00dWV

(Znpieg) / Kepdn npo popwv

dOpoc £100dAPATOC
(Znpieg) / Kepdn xpioewg (A)

01 kaBapeg (Znpieg) / KEpdn Xxpnoeng
KATAavEWOVTAI OF:

IBIOKTATEG MNTPIKAS

KaBapég (Znpiec) / Kepdn xpiiocwg (A)

Aoina ouvoAika eicodnpara/ (Inpiec)
AvahoyioTIka képdn (Cnuieg) eni mpoypappaTwy
KaBOPIGHEVWV NAPOXWY HETA and (popo

Aoina ouvoAika eigodnpara/ ({npieg) pera anod
@opoug (B)

ZUYKEVTPWTIKA ouvoAika gi0odnpara/ (Inpieg)
peTa ano opoug (A)+(B)

Znp

5

Sy O OO O

19

2012 2011
7.133 8.883
(5.252) (6.051)
1.881 2.832
35 25
(1.215) (874)
(1.153) (1.308)
(53) (60)
(506) 614
(17) (14)
24 11
(498) 611
87 139
(411) 750
(411) 750
(411) 750
(19) (41)
(19) (41)
(430) 710

Ol €NICUVANTOUEVEG ONUEINTEIG NMOU avapepovTal oTiG oehideg 16 €wg 45, anotedolv avanoonacTo HEPOG TWV

Oikovopikwv KataoTdoewv.

SERVICE ONE A.E.
Errioia Oovouikri EkBeon nepiodou 1/1/2012 ewg 31/12/2012
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SERuEEoNED

KataoTtaon MetaBoAav Idiwv KepaAdiwv via via ThV NEPiodo
1/1—-31/12/2012 ka1 TV nepiodo 1/1 —31/12/2011

(Mood og xIANiadec Eupw, ekTOC €av avapépeTal dIapopeTIKa)

AdiavépnTa ,
, . \ Zivoho
Meroyiko AnoBepatiko . KEPON/ \
, \ \ AnoBeparika . Idiv
KEPAAQIO UNEP TO APTIO (Zuoowpeupéveg .
\ KepaAaiwv
{nuige)
Ynooino Tnv 1.1. 2011 1.063 (11) 25 979 2.057
ZUYKeVTPWTIKA GUVOAIKA gl00dnpaTa/ (TnuEg)
nepiodou
Kabapd képdn/({nwiec) nepiodou 0 0 0 750 750
ZUYKeVTpWTIKG GUVOAIKA ei00dnpaTa/ (npiEg) 0 0 0 750 750
HETA and popoug

ZuvaAAayEq HE HETOXOUG KATAXWPNHEVEG
an'suBeiag oTnv kabapn B&on

AnoBepaTikO SIKAIWPATWY NPOAIPETNC AYOPAC LETOXWV 0 0 6 7 13
Kabapo €100dna kataxwpnievo ansudeiac atnv

kaT.peTaBormv 1Biwv kepahainv 0 0 7) (116) (123)
Z0UvoAo ouvaAAayQv e PETOXOUG 0 0 (0) (109) (110)
YnoAoino Tnv 31.12. 2011 1.063 (11) 25 1.620 2.698

Ynéhoino Ty 1.1. 2012 1.063 (11) 25 1.620 2.698

ZUYKEVTPWTIKG OUVOAIKA el00dnpaTa/ ({npiEg)

nepiodou

KaBapa képdn/({nuiéc) nepiddou 0 0 0 (411) (411)
Aoind GUYKEVTPWTIKG €l00dnpata/ (InHIES)

Ava)\oylolea kepdn ((‘?nulsq)'snl qpoypauuamv 0 0 0 (19) (19)
kaBopIoUEVWY NAPOXWV PETA and popo

Zivoho )'\omwv OUYISEVTP(DTIK(DV 0 0 0 (19) (19)
gigodnparTwv/ (Tnuwv)

ZUY!(EVTP(!)‘I:IKCI ouvoAika eicodnpara/(npiEc) 0 0 0 (430) (430)
HETA ano popoug

ZuvaAAayEG HE PHETOXOUG KATAXWPNHEVES

an'suBeiag oTnv kabapn) B&on

AnoBepaTikO SIKAIUATWY NPOaipETNG ayopag HETOXWY 0 0 6 (6) 0
ZUvoAo guvaAAayQv g PETOXOUG 0 0 6 (6) 0

YnoAoino Tnv 31.12, 2012 1.063 (11) 31 1,184 2,267

Ol ENICUVANTOUEVEG ONUEINTEIG NMOU avapepovTal oTiG OeNideG 16 €wg 45, anotedolv avanoonacTo HEPOG TWV
Oikovopikwv KataoTdoewv.
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SERuEEoNED

KataoTaon Tausiak@®v Powv via Thv nepiodo 1/1 —31/12/2012

Kal TNV nepiodo 1/1—31/12/2011
(Mood og xIANiadec Eupw, ekTOC €av avapépeTal dIapopeTIKa)

2012 2011

AeiToupyIkéG ApacTnpIOTNTES
KaBapn {npia / kEpdog npo Popwv (498) 611
MA€oV / JEiov MPOGapUOYEC yia:
AnoopEoeig 115 121
MpoPAEWEIC (57) 24
Anoteéopara (é000a - £E00a - kEpON kai {uieC) EnevOUTIKNC 28) (11)
dpaoTnpIOTNTAC
XpEWOTIKOI TOKOI kal ouvagn ££0da 17 14
MAgov/ peiov npoa. yia perap. Aoy. kepalaiou Kivnong
OXETIKEG e AT, SpaoT.:
Meiwon / (aUEnon) Aoyapiaopmv anoBepatwv 28 (82)
Meiwon / (aUEnon) Aoyapiacpmv anamogwy 2.216 1.661
(Meiwon) / al&non Aoyapiaoyav unoxpewaewv (mAnv Tpanelwv) (1.304) (1.608)
Meiov
XpewaTiKoi TOKOI kal ouvagn €oda kataBePAnuEva (17 (14)
KaraBeBAnuévor popol (311) (55)
ZUvoAo 10powv / (EkpoV) anod AEITOUPYIKEG dpaoTnpIOTNTES
(a) 161 661
EnevOuTIKEG OPaOTNPIOTNTES
Ayopd EVOWUaT®V KAl QUAWV Nayiwv NEPIOUIAKMY OTOIYEIWY (19) (19)
Eionpageic ano nwANGEIC VOPATWV Kal QuAV Nayiwv OToIXEIwY 5
Tokol elonpayBévTeC 24 11
Z0volo €10powv / (ekpowv) and enevAUTIKEG dpaoTNPIOTNTES
() 10 (8)
XpnuatodoTikEG ApaoTnpIOTNTEG
E€opAioeic daveinv 0 (304)
Z0volo €10powv / (ekpowv) ano XpnHaTodOTIKEG

) 0 (304)
opaoTtnpiotnTeg (y)
KaBapn av&non / (peiwon) oTa Xxpnuatika diabéaipa nepiodou

171 349

(a) + (B) + (v)
Tapeiaka diabaiua kar i0oduvapa evapéne nepiodou 1.160 811
Tapeiakad diaBgoipa kai 1I00dUvapa AREnG nepiodou 1.331 1.160

O €NICUVaNTOUEVEG ONUEINTEIG NOU avapepovTal oTiG oeNideg 16 €wg 45, anoteholv avanodonacTo HEPOG TWV
Oikovopikwv KataoTdoewv.
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SERVICE ONE

ZNUEINOCEIC €Nl TOV ETNCIOV Oikovouik®wVv KataoTagewyv Tne 31

AgkepBpiou 2012

1. ZUoTaon ka1 3paoTnpIoTNTEG TNG ETAIpEiag

1.1. Fevikég NMAnpopopieg

H «SERVICE ONE ANQNYMH ETAIPEIA YMHPEZIQN EMIZKEYHZ KAI XYNTHPHZHZ HAEKTPIKQN KAI
HAEKTPONIKQN EIAQN, EIAQN NMAHPO®OPIKHZ KAI THAEMIKOINQNIQN» kal Je To SIAKPITIKO TITAO
SERVICE ONE A.E. 15pU6nke 1o 2001.

H €dpa kal Ta ypageia Tng ETaipeiag Bpiokovtal atnv 000 Asw@®. Kpuovepiou 112 & AokAnniou, oTo
Kpuovépl ATTiknG. Eival eyyeypappévn oto MnTpwo AvwvUpwv ETaipeimv Tou Ynoupyegiou AvanTuéng
ME apiBpod pnTpwou A.E. 48694/04/B/01/58 kai FTEMH 4237301000.

H diapkeia Tng ETaipeiag, oUppwva pe To KataotaTtikd Tng €xel opioTei oTa 50 £Tn, nTol YEXP! KAl TO
£T0G 2051.

H ETtaipeia d1a6€Tel Kal €éva unokataoTnua — epyacTrpio otnv 000 17n¢ NogyBpiou 85, otnv MuAaia

TNng ®gooalovikng.

H onuepivr) ouvBeon Tou AloiknTikoU ZupBouAiou Tng ETaipeiag sival n akdhoubn:

[y

. 2ZTuAlavog ®oupAnc Tou BaaiAeiou, Mpdedpog A. 2.

2. EppavounA Mavouodkng Tou AnpooBevn, Avtinpoedpoc A. 2.
3. EppavounA EppavounAidong Tou Iwavvn, Aleubuvwv SUPBOUAOC,
4. Iwavvng Alounng Tou NavayiwTn ZUPPBOUAOG.

5. Iwdavvng Zakonouhog Tou NikoAdou, ZUPBoOUAOC.

O apiBudg Tou anacxohoupevou avBpwnivou duvapikoU Tng Etaipeiag Tnv 31/12/2012 eivar 83 dtoua

kal Tnv 31/12/2011 avepyodTav og 109 aTtopa.
1.2. AvTikeipevo ApaoTnpioTnTag

>UPQWVa JE TO KATACTATIKO TNG £TAIPIAG, OKONOG TNG ETAIPEIAC €ival:

A. H emiokeur), OUVTAPNON, €yKAaTAoTaon Kal CuvapuoAdynaon: a) NAEKTPIKWV Kal NAEKTPOVIK®V
OUOKEUQV, €I0WV Kal avTIKEIMEVWY. B) €10®V auToaTIoNoU ypageinv, cuoTNPATWV NANPOPOPIKAG Kal
TNAENIKOIVOVIQV KABe €idoug kaBwC kal NXOOUCTNHATWY KAl CUCTNHATWV EIKOVAG. Y) NAEKTPIKOU,
MnxavoAoyikoU kal TnAenikoivwviakoU €£0nAIoHoU Kal PNXavnuatwy KAIHaTiopou. d) EninAwv kai Eidwv
OIKIGKNG Xproewc,.

B. H sioaywyn, eEaywyn, avTinpoowneia kal gnopia, Xovopikn f Alavikn, TV avewTépw uno (A) idwv
Kabwg Kal avTarAakTIK®V, UNK@V Kal €EapTnUdTwv Touc,.

I. H idpuon kai aoknon Biodnxaviag NAEKTPIKWV Kal NAEKTPOVIKAV €10WV, kabwg Kal kaBe AAAng nou va
agopda Ta avaTEPw unod (A) €idn.
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SERVICE ONE

2. Baon napougiaong Twv OIKovoHIK®V KaTtaoTaoewv

2.1 Baon karapriong Twv Oikovopik®wv KaraoTtaoswv

O1 ouvnupévec Olkovopikée KaTtaoTdoelc Tng Etaipeiac €xouv ouvtaxbBei oUppwva pe Ta Aigbvi
MpdTuna Xpnuartooikovopikng MAnpo@opnong (AMXM), onwg €xouv uioBeTnBei and Tnv Eupwndikn
‘Evwon. To AloiknTikd ZupBoUAio Tng ETaipeiag eveKpIVE TIG OIKOVOMIKEG KATAOTACEIC TNG Xpriong 2012,

v 20 ®eBpouapiou 2013.

O1 OIKOVOUIKEC KaTaoTAoelg £xouv ouvTaxBsi BAcel TNG apxnc Tou I0TOPIKOU KOOTOUC, EKTOC ano Tnv
anoTiunon  OUYKEKPIYEVWV  OToIXEiwv Tou EvepynTikoU kar MaénmikoU (enevOuTika akivnTa,
XPNUATOOIKOVOUIKA PEOA avTIoTAdUIoNG KIVOUVOU) Mou EyIVE O eUNOYEC a&iec kal BATEl TNG apxnc TNG

ouvEéxIonc TnG Aeiroupyiag Tou ETaipeiac,.

O1 OikovopikeG KaTaoTdoeic napouoialovral o€ XINAOEC EUpw, EKTOC €AV ava@EPeTal dIAPOPETIKA Kal

TUXOV OIapOopOoroINCEIC O Nood opeiAovTal G OTPAYYUAOMOINOEIC.
2.2 InHavTIKEG AOYIOTIKEG EKTIMNOEIG Kal KPIioEIG TNG Aloiknong

Katd tnv epappoyn Twv AoyioTIKwV apxwv TnG ETaipeiac, n Aioiknon £xel npoPei oTIC akOAOUBeC
KPIOEIG, EKTIUNOEIG kAl NaApadoxeG Mou €XOUV ONUEAvVTIKR €nidpacn oTa KOvOUAId MNou EXouv

avayvwpIioTei oTIC ouvnuuéveg Oikovopikeég KaTaoTdoeic:

ExTipnoeic:

e Avayvopion avapBaAlopevwv  @Opwv  evepynTikoU:  avaBaA\opevol  goOpol  evepynTikoU
avayvwpifovral oTo Babuo nou eival mBavo OT 6a NpokUWOUV POoPOAOYIKA KEPDN EvavTl TWV
onoiwv  @opoloyikec {nuiec OUvavtal va oupwn@ioToUv Kal ol MNIOTWTIKOI  ¢dpol  va
xpnoigonomnBouv. H avayvopion avaBaloyevwy QOpwv  evepyNTIKOU aNAITEl  ONUAVTIKEG
EKTIMNOEIG KAl KPion ava@opika pe TNV PHEANOVTIKR OpacTnpiOTNTA Kal TIG NPOONTIKEG TNG ETaipeiag
Kabwg kal To UYoE kal To Xpdvo NpaypaTonoinong Twv GopoAoyNTEWV KEPOWV.

e Q@éNPeC (WEC EVOMUATWV NAyiwv MEPIOUCIAKWY OTOIXEIWV: N Aloiknon npoBaivel o€ eKTIUACEIG
avaQopika HE TIG WPENPEC (WEC TWV ANOCBECINWY MNAyiwv Ol OMOIEC UMOKEIVTAlI OE NEPIODIKN
enave&eraon. O wPENPEG (WEG ONWE AUTEG €XOUV eKTIUNGEl Kal EpapuUoCTel avagépovTal aTn
Znueinon 3.3 Twv OIKOVOUIKWV KaTaoTaoewy.

e [apoxec o epyalOHUEVOUC: N UNOXPEWON YIa TIG NAPOXEC O £pyaloOpEvouC PETA Tnv €000 ano
TNV unnpeoia unoAoyileTal XpnoIPonoIWVTAG avaloyloTIKEG UeBOdOUC. H avaloyioTiKn HEAETN
anaitei Tnv JIEVEPYEIA ONUAVTIKOV EKTIMACEWY Ol OMOIEC PNopEi va SIapEPOUV ano TIG NPAYUATIKES
€EeNiEEIC 0TO PEMNOV. AUTEC O ekTIMNOEIC NEPIAAPBAvOUV Tov KaBopIoWO Tou NPOoeEo@ANTIKOU
gMIToKiou, HENOVTIKEC aunoeic MIocBwv, Ta MOCOOTA avikavoTnTac, OvnoipydTnTac Kai

anoxwpnoewv. AOyw TNnG NoAUNAOKOTNTAC TNC AMOTINNONG KAl TwV BACIKWV UMNOBECEWV Mou
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SERVICE ONE

EUMEPIEXOVTAI, N UMOXPEWON KaBopIOUEVWY napoXwv eival 1I01aiTepa uaiodnTn o YETABOAEG TwV
unoBécewv auTtwv. Ta avaloyloTika kEpdn kal {nuieg nou npokunTouv and diagopornoinon Twv
avaloyloTIkwv napadoxwv avayvwpifovral aueoa ota Idia KegpaAaia. O1 avaloyioTIKEG NapadoxEg
unokeIvTal os nepIodIkn enavegéraon ano Tnv Aloiknon. EmnAéov AenTopépeieg nepidaupavovrai

oTn Znueiwon 15 Twv OIkovouIKwV KataoTaoswy.

e T[poBAeyeic yia Bpadiéwc kivoupeva anoBgpata: Ta anobeuarta €EeTalovral TAKTIKA wWC NpoG TNV
KUKAOQOPIAKr) TouG TaxuTnTa kal Aaupavovral NpoBASYEIC yia akivnTa kal Bpadéwe KivoUpeva
anoB<uata avaloya PE TNV KaTnyopia Touc ol onoie¢ napouocialovral otn Znusinon 9 Twv

OIkoVOMIK®WYV KataoTaoewy.

3. Baoikég AoyIoTIKEG ApXEG

O1 OikovouIKEG KaTaoTdoelg €xouv ouvTaxBei BAcel Twv akOAOUBWV AOYIOTIK®V apyXwV.
3.1 AsITOUPYIKOG TOHEAG

To Aloiknmikd ZupBoUAio Tng ETaipeiag ouvioTd Tov KUPIO AANTN EMIXEIPNUATIKOV AnopAacewv Kal
ENEYXEI TIC ECWTEPIKEC AVAPOPEC XPNHATOOIKOVOMIKNAC MANPOPOPNONG NPOKEIJEVOU va agloAoynoel Tnv

enidoon Tng ETaipeiag kai va AaBel ano®Aaceig OXETIKA HE TNV KATAVOWN NOPWV.

Qc AeIToupyIKOC ToPEAG opileTal o TOPEAG Onou dpaarnplonoisital n ETaipeia, n onoia cuypwva Pe To
KaTtaotaTtikd TNnG, €xel wG KUPIO ETAIPIKO OKOMO TNV NAPOXN UMNPECIOV ENIOKEUNG Kal GUVTHPNONG
NAEKTPIKDV KAl NAEKTPOVIKWV OUOKEUWV, OUOTNUATWV NANPOQPOPIKNAG Kdl TNAEMIKOIVWVIQV  Kal

EVTAOOETAl OTO ASITOUPYIKO TopEa Tou Opihou FOURLIS XovOpikf NWANGCN NAEKTPIKGOV EIDMV.
3.2 ZuvaAAayHAaTIKEG HETATPONEG
(a) AsiIToupyikO VOMIOHA Kal VOHIoHa napouciaong

Ta oToIXEid TWV OIKOVOUIK®MV KATAOTACEWV TNG ETalpeiac, anoTiywvTal Ye Xprion Tou VOUIoPAToC Tou

olkovopikoU nepIBAAovToc, éoa aTo onoio Asitoupyei n ETaipeia (AsiToupyikd vopioua).
(B) ZuvaAAayég kai undAoina

O1 ouval\ayeg og EEva vopiopata WETATPENOVTAl OTO AEITOUPYIKO VOUIOMA BACEI TWV IGOTIHIQWV MOU
ugigTavTal KaTa Tnv nuepopnvia Twv ocuvariaywv. Képdn kai {NMIEC and cuvaAAayuaTikeG SIaPopEG ol
ornoie¢ NPoKUMNTOUV and HETATPON TWV VOUICHATIKWV OTOIXEIWV nou ekppalovTal o EE&vo VOUIOUa
KaTa Tn dIdpKela TNG NEPIODOU Kal KATa TNV nuepopnvia Tng Karaoraong OIKOVOMIKAG O£ong KE TIG
UNApXoUOEG I00TIHIEG, kaTaxwpoUvTal ota anoteAéopata. O ouvallaypaTikeég dlagopég and pn
VOMIOUATIKA OTOIXEIA NMOU anoTIPwvTal aTnv eUAoyn a&ia Toug, BswpouvTal w¢ TUAKA TNG eUAoyng agiag

Kal GUVEN®G KaTaxwpoUvTal 0rnou kai ol 81agopEG TG eUAoyng agiac.
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3.3 EvompaTa nEPIOUCIaKd OTOoIXEIa
Ta evowpaTa neplouciaka aToixeia TnS ETaipeiag £xouv anoTiynBei kaTta katnyopia w¢ akoAouBwc:

e 'OAec 0l KATNyopieg nayiwv anoTIHWVTal 0TO KOGTOC KTNONG MEIOV TIC OWPEUMEVEG anoOBRETEIC Kal

TIG TUXOV (NMIEG AMOMEIWONC.

e  3TO KOOTOC KTrongG nepIAayBavovtal OAEG ol AUECEG EMIPPINTEEG dANAVEC yid TNV ANOKTNON TWV
oTolxeiwv. ZTIG ev Adyw dandaveg cupnepiAapBavovTal kai ol TOKol Kal Ta cuvagn £€oda daveiwv

nou eAN@Onoav yia Tnv ayopd 1 KATAOKEUN TOU Nayiou, JEXPI TNV NUEPOUNvVia Asiroupyiag Tou.

2NMAVTIKEC ETAYEVEOTEPEG MPOOONKEC Kal BEATIWOEIG KeQaAAQionoloUvTal OTo KOOTOG KTNONG TwvV
OXETIKDV MEPIOUCIAKWY OTOIXEIWV £QOCOV npooau&avouv Tnv w@eNUn {wn 1/ kal TNV nNapaywyikn
duvapikdTnTa TG a&iag Tng enévduonc. O1 dandaveg EMICKEUNG Kal guvTnpnong e€odonoloUvTal e TNV

npaypaTonoinon Touc.

KaTa Tnv nwAnNon Twv eVOWPATWV nayiwv, ol 8iapopEg HETAEU TOU TIUAKATOC Nou AAuBAveTal Kal TNG
AoYIOTIKNG Toug agiag kaTaxwpoUvTal we kEpdN N {nNuiec oTa anoTeAéouara.

O1 anooBéoeic Twv nayiwv oToixeiwv Aoyidovral pe Tnv PEBodo Tng oTabepnc anooBeong Bacel Tng
EKTIMWHEVNG WPENUNG {wNG Twv nayiwv. H w@éAipn {wn enavegeTaleTal oe €Tnola Baon.

H weehiyn o Twv nayiwv NePIoUcIaK®V OToIXEiwv TNG ETalpeiac, eKTOC Twv oIKonédwv Ta onoia dev

anooBévovTal, €xel kabopiobei wg eENc:

Katnyopia Mayiou QEEéNPN Zon
KTipia — EykaTtaoTaoeic KTipiov 10 — 40 £
EykaTtaoTdoeig KTipiwv o€ AkivnTta TpiTwv 10 — 36 €Tn
MnxavoAoyikoc EEonAiopog 9-10¢mn
MeTagopikd Méoa 6-9¢m
Noindc EEonAiopog 4 -10 £mn

Ta napaywyika akivnta r autd yia Ta onoia dev €xel NPOadIOPIOTEI N XPron Toug kai BpiokovTal aTo
oTadio TNG KATAOKEUNG, aneikovi{ovral 0To KOOTOG HEIwpéVa KaTa TIG Tuxov {nuieg anopeinong. To
KOOTOG nepIAapBavel enayyeAUaTIKEC apoIBEC kal kOOTOC daveiopou. H andoBeon aut®v TV aKIVATWY

Onwe kal Twv unoAoinwv Tne ETaipeiag apyilel 6Tav Ta akivnra ival £Toiua yia xpron.
3.4 AuAa nePIOUCIaKA oTolxEia

Ta auha nepiouciaka oToixeia Tng ETaipeiag anooBévovtal cUPPWVA e TNV WPENIKN Jon.
e AoyioHIKO — Aoind GuAa NeEPIOUCIaKa oToIxEia

O1 adeiec AoyiopikoU amoTIHOVTAl OTO KOOTOC KTNONG Meiov TIC anooBeoesic. O anooBEoelg

OlevepyoUvTal Pe Tn oTadepr) YEBodo katd Tn didpkeld TNG WPENKNG {wNC TWV GTOIXEIWV AUTWV Kal O
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OUVTEAEOTNC anooBeong eival 15%.

O1 dandaveg nou anarroUvTal yia Tn OIaTAPNON TOU AOYIOMIKOU KaTaxwpouvTal w¢ &£€oda oTav
npayuaronoiotvral. O1 danaveg nou NPAyUATonolouvTal yia TNV avanTugn OUYKEKPILEVWY AOYIOHIKOV
nou eAéyyovtal ano Tnv Etaipeia (in — house developments), kataxwpoUvTal w¢ AuAa MNEPIOUCIAKA
oToIXeia 0Tav 1oXUouV ol €EAC NPOUNOBECEIC: a) dNUIOUPYEITAl £va CUYKEKPILEVO MEPIOUCIAKO OTOIXEIO,
B) mBavoAoyeiTal 6TI To ONUIOUPYOUHEVO MEPIOUTIAKO OTOIXEID Ba anopépel PEAAOVTIKA OIKOVOUIKA
OQEAN Kal y) To KOOTOC avanTuéng unopei va npoodiopioTei agioniora. TEToieg dandaveg nepiAapBavouv
apoIBEc npoownikoU Kal avaloyia yevikov €E0dwv. € NEPINTWON avTikaTaoTaonc AoyiopikoU anod veo
npoypauua, €podécov To naAaid O xpnoligonoigital, diaypdgerar and 1o MnTpwo Mayiwv kai n
avanooBeoTn a&ia Tou eniBapUvel Ta anoTeAEOUATA XprongG.

Y€ nepinTwon avaBaduiong AoyiopikoU, To ev AOyw kOOTOC npooTiBetal otnv afia kTriong kai

unoAoyidovtal anooBEceig oTn vea a&ia KTRong.
3.5 Anopegiwon a&iag pn XpnHATOOIKOVOUIK®V NEPIOUCIAK®V OTOIXEIWV

Ta oToixeia evepynTikoU €AEyxovTal yid anopsiwon Tng aiac Toug, dtav undpyxouv evoeifeic OTI N
AoyioTikr) a&ia Toug Ot Ba avakTndei dnAadn OTI n AoyloTikr Toug afia unepBaivel To Nood nou
avakTarai anod Tn Xprnon f TNV NwAnor) Touc.

H avaktnoiun a&ia, sival n peyaAuTtepn a&ia peta&l Tng eUAoyng a&iag, PEIWPEVNG HE TO AMNAITOUHEVO
yla Tnv noAnon KOOTOC kal TnG a&iag Xprnoswc Tou MepIousiakou oToixeiou. H afia xpnong
npoaodIopileTal e NPOEEOPANCN TWV PEANOVTIKWOV powV HE TO KATAANAO NpoeEopAnTIKO eMITOKIO. Eav
n avakTnoiun a&ia sivar JIkpoTEPN TNG avandoBeaTnG, TOTE N avanooBeoTn agia MEIWVETAl EWC TO UYWOG
TNG avakTACIUNG.

O1 {nuIEC anopsiwong kataxwpouvTal w¢ £€0da oTa anoTeAéopaTa TnG XPRHong katd Tnv onoid
NPOKUMNTOUV, EKTOC €AV TO MEPIOUCIAKO OTOIXEIO €XEI AvanpoodpuooTei, ondTe n {nuia anoyeinonc,
Katd To nocgd nou KaAUNTeTal and nponyoUHEVEC UMEPAEIEC, MEIWVEI TO AVTIOTOIXO AMOBEUATIKO
avanpooapuoyne. € Kabe nuepounvia 1coAoyiopoU €EeTAlETal TO KATA NOoo {nuiec anopeinong nou
gixav avayvwpioTei oTto napeABov ugioTavral ) €xouv PeiwBei. EAv unapyouv TETOIEC eVOEIEEIC,
npayuaTonolgital EnavanpoodiopioKOG TOU avakThoIKdou noooU Tou MeplouaiakolU aToixeiou. ‘OTav os
MeTayevéaTepn Xpnon n {nuia anopeinwong npénel va avaoTpagei, n avanoofeotn agia Tou
NEPIOUTIAKOU OTOIXEIOU au&aveTal €wg To UWOoG TNG avabewpnpévNG EKTIINONG TNG AvakTnolung a&iac.
H véa avanooBeotn a&ia dev unepPaivel Tnv avanooBeoTn aia nou Ba ixe NpoadiopioTel Av dev eixe
kataxwpndei n {nuia anoysiwong os nponyoUueveg Xpnoeic. H avaoTpogn TnG {nuiac anoysinong
KaTaxwpeital ota £€0oda, €KTOC €Av TO MEPIOUCIAKO OTOIXEID €XEl AvaAnNpPOOApHoOTEl, OnoTE n

avaoTpo®n TG {nuiac anoysinong, auavel To avTioToIXo anoBepaTikd avanpooapuoynG.
3.6 XpnHaTOOIKOVOHIKA OTOIXEIa EVEPYNTIKOU

XpNUATOOIKOVOMIKO WECO €ival kABe oUPBacn nou Jnuioupysl €va XPNUATOOIKOVOMIKO GOTOIXEIO

EVEPYNTIKOU O€ Wia €niXeipnon Kal Yia XpnUaTOOIKOVOUIKN UNOXPEwaon N &va CUUPETOXIKO TITAO OF Hid
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aMAn enixsipnon.

Ta XpnUATOOIKOVOUIKA HECA evepynTikoU Tng ETaipeiac Ta&vopouvTal katd Tnv apxikn avayvopion

OTIC NApakaTw KATnNyopieg Ye Baaon Tnv ouadia TNC oUUBaAONC Kal To OKono yia TOV OMoio anoKTrenkav:

) Xpnuarooikovouikd oroixsia o€ euAoyn a&ia LUEow anoTeAsoudrwv

MpoKeITal yia XPnUATOOIKOVOUIKA OTOIXEId €VEPYNTIKOU, Mou IkavonoloUv onoladnrnoTe ano TIG

napakaTw npolnoboeic:

e  XpnUaToOIKOVOUIKA  OTOIXEia  €vepynTIkOU MOU  KATEXOVTAl YId  EPNOPIKOUG  oKomoUg
(oupnepiAauBavovTal Ta XPNMATOOIKOVOUIKA WECd, EKTOC and e€Keiva mou eival kaBopioueva Kai
anoTeAEOPATIKA PEoa avTIOTABUIONG, NOU anoKTwvTal ) dnuioupyoUvTal YE OKONO TNV NwAnon n
TNV enavayopd kabwg Kal auTd Mou anoTeAOUV PEPOC evOG XaPTOQUAAKIOU and avayvwpioueva
XPNHATOOIKOVOUIKA HEDQ).

e KaTa Tnv apxikn avayvopion opileTal and Tnv €nixeipnon wc CTOIXEI0 MOU anoTIMATal OTnv

guloyn afia, ye avayvwpion Twv YeTaBoAwv oTnv Kataoraon ZuvoAikwv EigodnudTtwv.

Ta xpnuartooikovopikd oTtoixeia os eUAoyn a&ia YEow AnOTEAEOPATWV ANOTIMWVTAI OTNV €UAoyn a&ia

Kal Ta npokunTovTa KEPON 1 {nuieg kaTaxwpouvTal oTnv Kataoraon ZuvoMkwv Eicodnuatwy.

if) Adveia kai anaitrioeic

MepihapBavouv pun napaywya XpnHaTooIKOVOUIKA OTOIXEIQ EVEPYNTIKOU WE OTABEPEG ) MPOTBIOPICUEVEC

NANPWHEC, Ta onoia dev dianpaypaTelovTdl O EVEPYEC AyopEC. XTnv KaTtnyopia autrn (Adveia kai

Anaitnoeig), dev nepiAapBavovrai:

e anairnioeig and npokaTaBoAEC yia ayopd ayabwv rj Unnpeciwy,

e ANAITHOEIC MOU £XOUV va KAvouv e dOTOANWIEG POPWV, Ol OMOIEC £XOUV €MIBANBEI VOUOBETIKA ano
TO KPATOC,

e oTIdONnoTe dev kaAUNTeTal and oUPBacn ®oTe va divel diKaiwpa oTnv EniXeipnon yia Afwn
METPNTOV 1] GAAWV XPrIATOOIKOVOUIKWV NayiwVv GTOIXEIWV.

Ta Adveia kal ol Anaitioeic nepIAapBAavovTal oTa KUKAOPOPoUVTa OTOIXEIQ, EKTOC and ekeiva Pe ANEeIg

MeyaAUTepeC Twv dwdeka (12) pnvwv ano Tnv nuepounvia Tng Karaortaong Olkovopikng ©gone. Ta

TeheuTaia oupnepiAauBavovTal ota pPn KUkAogopouvTa oToixeia. Ta oTolxeia autd anoTiJovTal oTo

avanooBeoTo kOOTOC Ye Baon Tnv pEBOdO Tou npaypaTikoU eniTokiou, peiov {npieg anopeinong. KEpdn

n {nuiec kataxwpoUvTal oTd anoTeEAEOHATA TNC XPHOEWC OTAV TA OXETIKA kovOoUAia diaypagovTai

anopeiwvovTal, kabwg eniong kai péow Tng diadikacia andoReanc,.
3.7 ANopEi®won XPNHATOOIKOVOUIK®WV OTOIXEIWV EVEPYNTIKOU

Y€ kaBe nuepopnvia Tng Kataoraong Oikovopikng O@€ong n ETalpeia ekTIuG av undapyouv avTIKEIMEVIKEG
evdeiEeic nou va odnyouv OTO CUMNEPACKA OTI TA XPNHUATOOIKOVOUIKA OTOIXEIQ TOU EVEPYNTIKOU £XOUV

UnooTel anopeiwon.
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[Tepiovoiakad oTolxeia nou anoTiwvTal 0To avanooBEOTO KOOTOG

E@ooov ugpioTavTal avTIKEIMEVIKEC EVOEIEEIC anOPEimOoNG anatnoswy Kal daveinwv Nou anoTijwvTal To
avandoBeoTto KOOTOG, TO Mocd Tng {nuiac anopsimwong unoloyileTal w¢ n dlagopd HeTa&l Tou
UMOAOINOU TOU OTOIXEIOU €evepynTIKOU Kal TNG napoucac a&iac Twv EKTIHWHEVWV HEAAOVTIKWY
TApEIgKWV powv (UN oudnepIAayBavopévou NIoTWTIKWV NIV nou Oev &xouv npayuaTonoindei). Ol
TAPEIGKEG  POEC  MpPOosEopAoUVTal  XPNOILOMOIWVTAG TO  APXIKO  MPAydaTikd  E€MITOKIO  TOU
XPNHUATOOIKOVOUIKOU OTOIxEiou (TO MpayuaTtiko EMITOKIO MOU  UMOAOYIOTNKE KATa Tnv apxikn
avayvwpion Tou oToixeiou). To unoAoIno Tou OTOIXEioU auToU WMopei va anopelndei €ite  PEOW
olaypa®ng €iTe Yeow avayvwpiong npoBAswnc. H Tpéxouoa aia Tou XpnUATOOIKOVOUIKOU OTOIXEIOU
MEIWVETal HECW Xpnolponoinong NpoBAswnG kai n {nuia anoysiwong avayvwpileTal oTa anoTeAéouaTa
xprionc. H Etaipeia apyika €€etalel av u@ioTavTal avTIKEIMEVIKEG €VOEIEEIC anopeiwong og eninedo
€EATOUIKEUPEVWV OTOIXEIWV Ta onoia BewpolvTal onuavTika, Ve Ta oToIXeia Ta onoia de BewpouvTal
onuavTika opgadonololvTal Kal eEeTalovTal oTo GUVOAO TOUC. 2€ MEPINTWON NOoU CUUNEPAIVETAl OTI dev
UNApXoUV avTIKEIPEVIKEC EVOEIEEIC UNAPENG anoPEiwoNG yia KAMoIo OUYKEKPIPEVO OTOIXEID, aveEapTnTa
and TNV onuavTikoTNTa Tou, TO OToIXeEio autd oupnepidayPBaveral otnv afloAdynon anousiwong
OMAdWV  MEPIOUCIAKWV  OTOIXEIWV HPE  MApOMoIoUC MIOTWTIKOUG  KivOUvouc.  EEaTtopikeupéva
XPNHATOOIKOVOUIKA OToIXeia Ta onoia €EeTalovTal yia anopeiwon kai yia Ta onoia {nuiec anopeinong
ouveyilouv va avayvwpilovTal, O oupnepIAayBavovTal o opadonoinyevn eEETaon oToixeiwv. Edv oe
METAyYEVEDTEPN MEPIODO, TO NOCO TNC AMNOMEIWONG MEIWOEI Kal n PEiWon auTr PUNOPE va CUCXETIOOE HE
KAnolo yEyovog To onoio €AaBe Xwpa PETAYEVESTEPA TNC avayvwpiong TnG nuiag anoyeinonc, To Nogo
NG {nuiag nou avayvwpioTnke oTo napeNdov avTihoyileTal. MetayeveéoTepol avTiAoyIOHoi {NUIQV
anopsiwong avayvwpilovral oTa anoTeAéouata XpRong katd Tov Babud onou To undloino Tou

oToixeiou dev unepPaivel To avandoBe0To KOGTOC TOU KATA TNV NUEPOMNVia Tou avTiAoyiouou.
3.8 Ano@&para

Ta anoBéuaTta anoTIJwvTal 0TO XAWNAOTEPO WETAEU TOUu KOOTOUG Kal TNG Kabaprng PEUCTOMOINCIUNG
aiac Touc. To KOOTOC NpoadiopileTal e TN MEBODO Tou Péoou oTabuikoU. To KOOTOG TWV ETOINWV
NPOIOVTWV KAl TWV NUITEA®V anoBepdaTwv nePIAAPBAVEI TO KOOTOG TWV GUECWV UAIKWV, TO AUECO
epyatikd kOOTOG Kal Ta Yevika Biopnxavikd €€oda. H kabapr) peucTonoinoiun a&ia sival n ekTinPévn
TIUA NWANCNG OTN ouvVNBIOPEVN MOpPEia TWV £PYAci®V TNG EMNIXEIPNONG MEiOV onoladrnoTe OXETIKA

£€€00a NwAnonc. To KOOTOG TWV anoBePaTwy dev NEPIANAPBAVEI XpPNHUATOOIKOVOUIKG £E0da.
3.9 EYNopIkEG anaiTnoEIG

O €euUnopIKEC anaiTnosic avayvwpifovral apxika otnv euhoyn afia kal UOTEpA anoTiu@vVTal OTo
avanooBeoTo kOOTOC Heiov TIC NPOPAEWEIC yia anopeiwon, Xpnoidonolwvrag Tn HEGodo Tou

npayuarikoU €NIToKiou.

'Otav undpyel €vOSIEN yia aMOMEiWON TWV anaiToswy, N AoYyIoTIKr afia auTov MEIQVETAl OTO
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avaKTROIPOo NMooo ToUG To onoio €ival n napouoa a&ia Twv avauevOPEVWV HEAAOVTIKWV TAUEIQK®MY POV
NPOeEOPAOUMEVWV HE TO APXIKO MPAYUATIKO E€MITOKIO. XTn Ouvéxeld, Aoyidovralr Tokol pe TO 010

EMTOKIO €Ni TNC anopelwpPEVNE (vEag AoyioTiknG) agiac.
3.10 XpnuaTika diabsoipa

Ta diaBéoipa kai 100dUvapa diabeaipwv nepINaPBAvouv Ta WETPNTA, TIC KATABEOEIC OWEWC Kal TIC

BpaxunpoBeopeg PEXPI 3 MAVEC enevOUOEIC, UPNANG PEUCTOMNOINONG Kal XapnAoU piokou.
3.11 MeTOXIKO KEPAAAIO

Aupeoa k6oTn yia TNV €kOoon METOXWV, €upavifovral PETA Tnv aQaipeon Tou OXETIKOU (poOpou

€1000UATOG, OE HEIWON ToU anoBsuaTikoU unép To apTio.
3.12 Aaveiopog

Ta daveia kataxwpoUvTal apxikd atnv e0Aoyn a&ia Toug PEIwPEVa JE TA TUXOVTA APESa KOOTN yia TNV
npayparonoinon TnG ouvaiaync. MeTayeveoTepa anoOTIMWVTAI OTO avanooBeoTo KOOTOC BACEl TNG

HEBOOOU TOu NpayuaTikou EMITOKIOU.

O1 TOKOI Kal Ta ouvapn €£Eoda Oaveiwv nou eAngOnoav yia Tnv ayopd I KATAOKEUR nayiou
kegahaionoloUvTal. And Tnv €vapgn TnNG napaywyikng ASIToupyiag Twv nayiwv kal JETA, ol TOKOI Tou
daveiou BapUvouv Ta ANOTEAEOUATA TNG ETAIPEIAC. € nepinTwon Awng daveiou yia KATAOKEUN nayiou
oUpQwva kal e Tn Aaveiakn ZUpBaon Ba cuvdéetal n ZUPBacn Tou daveiou Pe To v AOyw NAyio. 3€
OIAQOPETIKN MEPINTWON, Yid TOV NPOadiopIoPO TOU PEPOUG ToU dAveiou Mou apopd TO GUYKEKPIUEVO
naylo 6a npénel va epappooTel pPEBodOC NpoodiopiopoU  TNG avaAoyia¢ Twv  TOKwvV MNou
KegpahaionoloUvTal Kal auT®wv nou Oa emBapUvouv Ta AnoTeAECUATA TNG £TAIPEIAG. € MEPINTWON
€000WV Mou €Xouv npokUWel ano enévouon HEPOUC Tou daveiou nou €xel AngOei yia TNV KATAoKEUN

€VOC Nayiou, Ta ev AOyw €£000a WEIWVOUV TOUC NPOC KEPAAAIONOoinNoT TOKOUC.
3.13 ®opoloyia £1003QHAToC & avaBaAAOpEVOG POPOG

H eniBdpuvon Tng nepIGdoU PE POPOUC NEPIANAUBAVEI TOUC TPEXOVTEG (POPOUC KAl TOUG avaBaANONEVOUC
(pOpOUG.

O TpEXWV POPOC EI00DNKATOC AvayvwpIitETal 0TO Aoyapiaouo TwV AnoTEAEOUATWV TNG NEPIODOU, EKTOC
TOU (POPOU EKEIVOU MOU apopd CUVAAAYEC Mou KaTaxwpnénkav aneuBesiac oTta Aoind ouvoAIKa
elgodnuara. O1 TpEXoVTEG PpoOpoI €1000NKATOC NEPIAAPBAvOUV TIG BpaxunpOBeaieg UNOXPEWTEIG 1Y/ Kal
anaiTrnosi Npoc 1 ano TIC POPOAOYIKEG ApXEC NoU OXeTICovVTal PE TOUC NANPWTEOUC POPOUC EMi TOU
(popoAoynTéoU €1000NUATOC TNG NeEPIGdou. O1 TPEXOVTEC (POPOI MPOCAUEAVOVTAlI PE TUXOV (POPOUG
€1000NUATOC Mou apopolV MPOBAEWEIG POPOAOYIKOV BIaopwV 1 NPOCBETOUC (POPOUG MOU €XOUV

KATaAOYIOTEl ano TIG POPOAOYIKEG APXEC KATOMIV EAEYXOU TWV AVEAEYKTWV POPOAOYIKA XPrOEWV.

O1 avaBaM\OeVEC (POPOAOYIKEC aNaITAOEIC KAl UNOXPEWCEIC anoTIHOVTAl JE BACH TOUC (POPOAOYIKOUG

23
SERVICE ONE A.E.
ETrioia Oikovopikr) EkBeon nepiodou 1/1/2012 ewg 31/12/2012



SERVICE ONE

OUVTEAEOTEC NMOU AVAUEVETAl va €papuooTolV OTn Xprion Katd Tnv onoia 8a diakavovioTei n anaitnon
1 N unoxpEwaon, AaUBavovTac unown Toug opoAoyIKoUG GUVTEAEDTEG (kal (pOpOAOYIKOUG VOUOUG) nou

£xouv Tebei o< 10XU 1 OUCIAOTIKA 10XUOUV PEXPI TNV NUepounvia Tng KataoTaong OIkovopIKnAc OEong.

O1 avaBaA\opevol  @oOpol  €I000AUATOC, aPopoUV MEPINTWOEIC NPOCWPIVAV  OIAPOpwV HETAEU
(POPOAOYIKNG avayvwpiong OTOIXEIWV evepynTIKoU Kal nadntikoU Kal avayvwpiong Toug yia okomnoug
oUvTaénc Twv Oikovopikwv Kataotdoswv. H avaBaiAdpevn popoloyia unoloyileTal XpnoiuonoiwvTag
T pEBodo unoxpewoews (liability method) oe OAec TIC NPooWPIVEC PopoAoyIKEG dIAPOPEG KATA TNV
nuepopnvia TG Kataoraong OIkovopikng @€ong PETAEU TNG POPOAOYIKNC BAONC Kal TNG AOYIOTIKAG

a&iac Twv NEPIOUCIAKWY OTOIXEIWV KAl UNOXPEWTEWV.

O1 avapevoUeveG (POPOAOYIKEC EMNTWOEIG And TIC NPOCWPIVEG POPOAOYIKEG dIaPopES, npoadiopilovTal
Kal eugavitovral, €ite WG HeNovTIKEG (avaBalAOpEVEC) (POPONOYIKEC UMOXPEWOEIC, EITE WG
avaBal\OpeVEG (QOPOAOYIKEG aNAITAOEIC. 2€ NePINTwaon aduvapiag oagoUs npoadiopichol  Twv
NPOCWPIVIY POPOAOYIKWV JIa(PopwV, N apxIKn Kataxwpnon yiverar cUPQwva e eKTiNON w¢ Npog To

XpOVO avaoTpoPnc Kal enaveEeTaleTal os kabe nepiodo.

O1 avaBarOPEVEC (POPOAOYIKEC anaITrOEeIC avayvmpifovTal yia OAEG TIC EKNECTEEC NPOOWPIVEC OIAPOPEG
Kal TIG axpnoIJonoinTeg GopoAoYIKEC {nMieg, KaTa Tnv €KTacn nou eival miBavod OTI Ba UNAPEEl ENAPKEG
MEAOVTIKO @opoAoynTEo €1000NUA £vavTl TOU OMoioU Ol axpnoILomnoinTeG POPOAOYIKEG {nUieC kai ol
MICTWTIKOI POpOI Unopei va xpnaoigonoinBouv. H afia Twv avaBar\opeviv Qpopoloyikwv anaimioswy
eAéyxeTal o€ kABe nuepounvia Tng Katdoraong OIKOVOUIKAC OE0NG Kal YEIMVETAI KATA TNV €KTACN MOU
Oev avapeéveTal va Undpel enapkec gopoAoynTéo €i00dnua nou Oa kaAUwel Tnv avaBarAdpevn
(OPOAOYIKN anaitnon.

H ETaipeia oupwn@ilel TIc avaBarAOUEVEC POPOAOYIKEG AnAITAOEIG Kal TIC avaBAANOUEVEC (POPOAOYIKEG

UMOXPEWOEIC av Kal JOVOo av:

e  £xEl £va VOMUINA EKTEAEOTO OIKAIWPA VA CUPWNQICE TPEXOUOEC (POPOAOYIKEG AMAITNOEIC EvavTl

TPEXOUOWY (POPOAOYIKMV UMOXPEWTEWV Kal

e 0l avaBarNOPEVEC (POPOAOYIKEC ANAITAOEIG KAl 0l avaBAAMOUEVEG POPOAOYIKEG UMOXPEWTEIG apopouV

o€ @OPO €100dNaToG Nou eniBaAAovTal anod Tnv idia popoloyIkn apxn.

AnoTéAeopa Tou XelpiopoU auToU €ival OTIC PEV ATOMIKEG OIKOVOMIKEG KATACTACEIC Ol avaBaANOMEVEC
(POPONOYIKEG  UMOXPEWOEIC Kal ol avaBaAOUeEVEC (POPOAOYIKEC anaITAOEIC va aneikovilovral o€

OUHYNQIOUEVO NOCO, OTIG OE EVOMOINEVEG OIKOVOMIKEG KATACTACEIG va aneikovilovTal EexwpioTad.

Eav o avaPal\opevog pOpoG €100dMNMATOG MPOKUMTEI anod Tnv apxikn Kataxwpnon evoc oTolxeiou
EVEPYNTIKOU 1 UNOXPEWOEWY OE GUVAAAAy GANN EKTOG ano €Keivn TNG OUVEVWONG ENIXEIPNOLWY, TOTE
Kata Tn oTiyun TNG ouvaAAayng dev ennpedlel oUTe Ta AoylioTikG oUTE Ta (PopoAoynTea KEPSN Kal

{nuicc kal enopEvwg de AayBaveral unoyn.
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3.14 NMapoxEC 0TO NPOCWNIKO
O1 NapoxEC oTo NPOCWNIKO ival:
a) BpaxunpoOeoHEG NAPOXEG

O1 BpaxunpoBeopeC NAPOXEG NPOC TO NPOCWMIKO OE XPrHa Kal o€ €idoc kaTaxwpoUvTal wé £€£000 OTav

kaBioTavTal OeOOUAEUHEVEC,
B) Napoxég HeTa TNV £€5080 Ano TNV unnpeoia

JUppwva e TIG diaTageic Tou N. 2112/ 1920, 6nwg Tpononoinénke anod To apbpo 74 napdypadog 2
Tou vopou 3863/ 2010 kar GupnNANpwOnKe anod To vopo 3899/17 - 12 - 10 apbpo 17 napaypagog 5a n
Etaipeiac  kaTtaBaMel anolnuIWOEIG OTOUG OUVTAEIOdOTOUMEVOUG, TO Ot UWOG TWV OXETIKWV
anolnuiwoswv eEaptatal and Ta £1n npolnnpeciac kai To UWoG Twv anodoxwv. To npoypauua
BewpeiTal npoypauua kabopioyevwv napoxwv. OI UNOoXpewoelC yia anolnuiwon unoAoyidovTal oTn
Npoego@AnuévN agia Twv PEAOVTIKQV NApoXwV Nou £xouv owpeubei kata Tn ANEn Tou £Toug, Pe Baon
TNV avayvwpion dIKaI®PATog Napoxwv Twv epyalopevwy KaTda Tn JIAPKEIQ TNG AVAUEVOUEVNCG EPYACIAKNC
{wnc. O1 avTEPW UMOXPEWTEIC unoAoyilovTal PE BACN TIC OIKOVOMIKEC KAl avaAOYIOTIKEC NApadOXEC Kal
kaBopilovTal XpnOoILONoIWVTAG TNV avaAoyIoTIKI HEBODO anoTiunong TwWV EKTINWHEVWY Hovadwv
unoxpéwonc (Projected Unit Method). Ta kaBapd ko6oTn OUVTAgINdOTNONG TNG  MEPIOGDOU
oupnepiAapBavovTal otnv Kataoraon ZuvoAikwv EicodnudTtwv kai anotedolvral anod tnv napoloa agia
TWV NAPOXWV Mou €yivav OedOUAEUMEVEC KATA TN OIAPKEID TOU £TOUC, TOUG TOKOUC £Mi TNG UNOXPEWONG
napoxwv kali Ta avaloyioTika KEPON 1 {nuiec Ta omoia kataxwpouvTal aueca aneubeiac ota Aoind
OUVOAIKG €1000NaTa kai O YETAPEPOVTAl OTNV KATAOTACN ANOTEAEOUATWY O PETAYEVESTEPN NEPIODO.

Ma Tnv npoe&deAnon xpnaoidonoieital n pebodog Full Yield Curve (kapnUAng enitokiou).
y) Kpatika AopalioTika Mpoypappara

To npoownikd TnG ETaipeiag kKaAUNTETAI KUPIWG anod Tov kUpio KpaTikd AcpalioTiko dopéa nou agpopd
oTov 1DIWTIKO Topéa (IKA) nou yopnyei OuvTa&lodoTIKEG Kal 1TPOPAPHAKEUTIKEG NAPOXEC. Kabe
epyalOPEVOG €ival UNOXPEWMEVOC VA CUVEIOPEPEI PEPOC TOU Wnvidiou HICBOU TOU OTO TAMEIO, EV®
TUAMO TNG GUVOMKNAC €10(OpAc KAAUMTETAI anod Tov gpyodoTtn. Katd Tnv ouvragoddotnon To
ouvTa&lodoTikO Tapeio €ival unelBuvo yia TNV KATaBoAr] Twv ouvTa&lodoTIKWV MNAPOXWV OTOUG
epyalopévouc. Katd ouveéneia n Etaipeia dev €xel Kapia VOUIKN ] TEKMAIPOMEVN UMOXPEWON yia ThV
NANPWHN HEANOVTIKQV NApOXWV e BAcn auTo To NPOypduud. To OeDOUAEUPEVO KOOTOG TWV EITPOPDY
KaTaxwpeital we £€0do otnv nepiodo nou agopd. To Npoypaupa autd BewpeiTal kal AOYICTIKOMOIEITAl

WG KABOPIOHEVWV EICPOPWV.
0) ISimTika AocpalioTika Mpoypappara

Kabe epyalopevoc TnG ETaipeiac, nou kaTexel SisuBUVTIKN B€on pe BAon TOV E0WTEPIKO KAVOVIOUO TNG

eTaipeiac kai gival NnAfpouc anacXoAnonc, KaAunTeTal and acpalioTIKO NPOypaupa ouvtagiodoTnong
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Kal aAMwv napoxwv. H ETaipeia kaAUNTEl GUVOAIKA, T oUuPBaTIKG opI{OHEVN €I0POPA EVW 1N OIKOVOUIKI
dlayeipion Tou npoypduuaTog avatiberar o Ao@alioTikn ETaipeia. To OedOUAEUPEVO KOOTOG TWV
EI0POPWV KATAXWPEITAl wC €€000 OTNV NEPiodO Nou agopd kabwc To nNpdypaupa auto Bewpsital Kal

AOVYIOTIKOMOIEITAl WG KABOPIOPEVWV EITPOPWIV.
€) NMapox&g nou eEapTamvTal ano TnV a&ia TOV HETOXMV

H EnavaAnnTikn Tevikr Zuvéheuon Tng untpikng ETaipeiag Tng 30 Iouviou 2008, €é\aBe anogaon yia
TNV £pappoyn evog Mpoypauparog AidBeong Metoxwv (Stock Options) - og oTeAéxn Tng ETaipeiag kai
OUVOEDEPEVWV E QUTHV ETAIPEIOV KATA TNV £vvold TNC nNapaypagou 5 Tou apBpou 42¢ Tou v AOyw

VOHOU.

Me Tnv andégacn Tng autr, n levikn Zuvéleuon Twv MeTdxwv Tng FOURLIS ANQNYMH ETAIPEIA
>YMMETOXQN anookonei va npooehkUoel, diaTnpraosl kai NapoTpuvel Ta OTeAEXN, TNG ETaipeiag kai
TWV OUVOEDEUEVWV HE QUTH ETAIPEIV, a@ol PEow Tou [MpoypdupaTtoc AidBeong Metoxwv (Stock
Options), oI CUPPETEXOVTEC AnokToUv AUECo WETOXIKO evdlapEpov yia Tnv ETaipeia kai 6a ouvdeogouv
Tnv anddoaor Toug Ke Tnv anodoon Tng ETaipeiac oto péNNov, £TOI ONWC auTr avTikaTonTpileTal oTnv
auénaon Tng METOXIKNG TNG a&iac. To Mpoypaupa anoTehei NapoxeC o oupPEeToXIKoUG TiTAoUG (equity

share transactions).

Baoikry npolnodbeon yia Tn ouppeToxn oto Mpdypaupa Mapoxnc Akalwpdtwv Mpoaipeong Ayopdc
MeToxwv, €ival n EUUIoBN OXEon epyaoiac Twv oTeAexwv HE TNV ETaipeia f TIC SUvOEOEPEVEG HE QUTHYV
eTaipeiec. To KOOTOG TWV NAPOXWV NPoadiopileTal Pe BAcn Tnv eUAoyn a&ia Twv OXETIKOV JIKAIWUATOV
Kata TNV nuepounvia mou auta xopnyoUvTal kal avayvwpiteTal w¢ danavn otnv nepiodo ano tnv
NUEPOPNVia Xopnynong HEXp! TNV NUEPOUNVIa WPINAVONG TWV GXETIKWV JIKAIWUATWY HE TAUTOXPOVN

au&non Twv 10KV KEPAAgiwv.

O unohoylopdg TnG elAoyng afiac Twv Aikaiwpatwy Mpoaipeong (Fair Value) BacioTnke oTnv €UpEwg
anodekTry WEBodo Black - Scholes. H npoavagepBeioa péBodog AauBavel un OWIiv TIG KATWO!
peTaBAnTéG: Tiun Aoknong, Tig MEeTOXNC KATA TNV nUEpounvia napaxwpnong Twv dIKAIWUATwWY,
Huepounvia  Mapaxwpnong, Huepounvia(eg) Qpigavong Twv — AKAIWPATWY,  AVaAPeEVOUEVN
MeTaBAnToTnTa Metoxnc (Volatility), Mepiouatikn Anodoon (Dividend Yield), EmiTokio MndevikoU
Kivduvou (Risk Free Rate).

3.15 EVOEXOHEVEG UNOXPEMOTEIC KAl NPOPBAEYEIG

MpoBAéyeig avayvwpilovTal oTav n ETaipeia &xel NnapoUoeC VOUIKEG ) TEKPAIPOHUEVEG UNOXPEWTEIG WG
anoTéAeoa NApeABOVTWV yeyovoTwy, €ival nmibavr n ekkabdapion Toug HEOW €KPOWV MOPWV Kai n

EKTIUNON TOU akpiBouc nogoU TNG UNOXPEWONG MNOPEi va npayuaTonoindei pe a&lonioTia.

O1 npoBAéweic eniokonoUvTal KaTd Tnv nuepopnvia Tng Kataoraong OIKOVOMIKAG ©£ong Kal
npooapupolovTal NPoKeIYévou va avravakAoUv Tnv napoUca a&ia Tng dandvng nou avayeveral va
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anairnBsi yia Tn dIEUBETNGN TNG UNOXPEWONG.

O1 evOEXOUEVEC UNOXPEWOEIC OV avayvwpilovTal OTIC OIKOVOUIKEG KATAOTACEIC AAG yvwaTonoloUvTal,

€KTOC av n MBavoTNTa €KPONG NOPWV Ol OMoiol EVOWHATWVOUV OIKOVOMIKG opEAN sival mbavr).

O1 evdexopevec anartnoelc dev avayvwpilovTal oTic Oikovouikée KataoTdoeic ald yvwoTonolouvTal

£(pOOOV N EI0POI| OIKOVOUIKWV OPEA®V €ival meavn.
3.16 Avayvwpion 000wV Kal eE00wv

Ta £€00da anoTiywvTal aTnv gUAoyn a&ia Twv NWARCEWV ayabwv Kal napoxng unnpeciwv, kabapd and

®dpo MNpooTiBépevng Agiag, eknNTWOEIC Kal ENIOTPOPEC. Ta evOoopIAIka €00da anaAeipovTal.
H avayvapion Twv €00dwV YiveTal wg €EAG:

o [lwArioeis ayaBav. O nwAnoeig ayabav avayvwpidovTtal otav n Etaipeia TijoAoyei kai napadidel Ta
ayaba oTouc NeAdTeC Kal Ta ayabd yivovralr anodektd and autouc. O1 NIAvIKEG NWANCEIC yivovTal
ouVNBWG PETPNTOIG N HEOW MIOTWTIKWV KapT®V. To avayvwpilOPevo £0000 0° QUTEC TIG NEPINTWOEIC
€ival To nogd nou €IoNpATTETAl ANo TOV NEAATN. 2€ NEPINTWOEIC EYYUNONG EMNICTPOPNG XPNHATWY YIa

NaVIKEC NWANOEIC, 01 ENIOTPOPEC AoyilovTal e TNV NPAyUATONoINar Touc,

e [lapoxr unnpeoiwv. Ta £€0oda ano napoxn unnpeciwv Aoyidovtal Tnv nepiodo nou napéxovral ol
Unnpeciec, Ye Baon 1o aTadio OAOKANPWONG TNG NAPEXOMEVNG UMNPECIAG OE OXEON UE TO OUVOAO

TWV NAPEXOHEVWV UMNNPECIQV.

e Fooda ano Tokouc. Ta €00da and TOkoug avayvwpilovtal BAcel XpOVIKAG avaloyiag kal e Tn xpnon

TOU NpaypaTikoU €NITOKiou.

e  Mspiouara: Ta pyepiopara, Aoyilovral we €0oda, otav BepeNiwveTal To dikaiwpa sionpagrc Touc. To
OUYKEKPIPEVO dIkaiwpa BepeAIVETal KAaTONIV ano@aonc Mevikng ZUVEAEUONG (TAKTIKNG 1} EKTAKTNG).

Ta £E0da avayvwpilovral oTa anoTeAéoparta os dedouAeupEvn Baan.

e  Kooro¢ Odaveiguou: Ta KOOTn avadoxng TA VOMIKA Kal Ta Aoind dyeoa KOOTN nou
npayyaronoiouvTal, OXeTIKA YE TNV KOO0 PHAKPonpoBeaUwy daveiwy, avauopp®VouV To NMooo TV
daveiwv auT@V Kkal KataxwpoUvTal OTa anoTeAéopaTta, Je Baon Tn WEBOdO Tou MpayuaTikoU

eniTokiou katd Tn SIdpkeia TnG cUPBacng Tou daveiou.
3.17 MicBwosig

MIGOWOEIC OTIC OMOIEG OUCIACTIKA OAOI oI KivOUvol Kal ol WPEAEIEC TNG 1dI0KTNaiac diatnpouvTal ano
TOUG EKMIOBWTEG Ta&ivouoUvTal WG XpNHATodOoTIKEG HIOBWOEIC. O AoINEC HIOBWOEIC KATATAOOOVTdl WG

AEITOUPYIKEC HICBWOEIC.

o  H Erapeia wg ExuioBwrric: EIoNpageig nou npokUNTouV anod AEITOUPYIKEG HMICBWOEIG kaTaxwpouvTal

w¢ £00da Pe Baaon Tn oTabepn YEBodo kaTa Tn didpKeia TNG HioBwang.

e H Erapeia wc MioBwrric. Ta €€0da and AsITOUPYIKEG HIOBWOEIC KAaTaXwpouvTal wé £€0da pe Baon
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v oTabepry péBodo kata Tn Oiapkeld TNC MioBwong. O PICBWOEIC nayiwv KATa TIG OMOIEC
petapiBalovral aTnv ETaipeia oMol o1 kivduvol kal Ta opEAN NoU €XOUV OXECN HE TNV KUPIOTNTA EVOG
OTOIXEIOU TOU EvepynTIKoU, aveEdpTnTa and Tnv TeNIKn PeTABIBaon r KN Tou TITAOU KUPIOTNTAC TOU
oToIXeiou auTtoUu, anoTeAoUV TIC XPNHATOJOTIKEG MICBWOEIC. O1 HIOBWOEIG auTEC KepaAalonololvTal
ME TNV £vap€n Tng piobwong otn XaunAoTepn PETAEU TNG EUAoyNG a&iag Tou nayiou fj TNG Napouoag
aiac Twv eAAxIoTwV HICBwPaTwy. KaBs pioBwpa enipepileTal eETAEU TNG UNOXPEWONG Kal TWV
XPNHATOOIKOVOUIKWY £E0OWV £TOI WOTE VA EMITUYXAVETAI €va oTABEPO EMITOKIO GTNV UMOAEINOPEVN
XPNUATOOIKOVOUIKN unoXpewon. O1 avTioToIXeEC UNOXPeWwOoelC and HIodBwuaTa, kKabapec ano
XPNUATOOIKOVOUIKG €E0Da, aneikovi(ovTal OTIC UNOXPEWOEIC. To PEPOC TOU XPNHATOOIKOVOUIKOU
€€000U Nou apopa ge XPNUATOOOTIKEG HICBWOEIG avayvwpileTal 0Ta anoTEAEGUATA Xpnong KaTta
Tn didpkeia TN pioBwong. Ta ndyia nou anokThdnkav Pe XpnuaTodoTikn HioBwon anooBevovTal
OTO OUVTOUOTEPO XPOvo WETAEU TNG W@ENUNG {wNG Twv nayiwv oToixeinv kal Tng OldpKelag

HioBworc Touc.
3.18 ZupyYn@ICHOG anaITOEWV - UNOXPEWCEWV

O oUPYN@IOHOC XPNHATOOIKOVOUIKWOV MEPIOUCIAKWY OTOIXKEIWY HE UNOXPEWOEIG KAl N AMEIKOVION TOU
kaBapoU NoooU OTIC OIKOVOMIKEG KATAGTACEIG NPAYUATOMNOIEITAl HOVO EQOCOV UNAPXEl VOUIKO dikaiwpa
yid ouPwneIoPO Kal undpxel npobeson yia diakavoviouo Tou kabapou noooU nou npokUNTEl anod Tov

OUMWNQIOKO 1 yIa TAUTOXPOVO JIAKAVOVIOUO.
3.19 Ano — avayvmpion XpPNHATOOIKOVOHIKGV anNaITHCEWV Kal UNOXPEDTEWV
XprLarooIKOVOUIKA OTOIXEIG EVEPYNTIKOU

Ta XpnUATOOIKOVOUIKA OToIXeia evepynTikoU (N KATA NEPINT®WON TO MEPOC €VOC XPNHATOOIKOVOUIKOU
oTolxeiou evepynTikoU 1 TO WEPOG MiaC opadac XpnUATOOIKOVOUIKWVY OTOIXEIWY €vepynTikoU) ano -

avayvwpilovtai oTav:
e T4 JIKAIWMKATA YIA TNV EI0PON TAUEIGK®Y NOPWV EXOUV EKNVEUOEI,

e n Etaipeia £xel petafiBdosl To dikaiwpa OTNV €I0PON TAUEIAKWV MOPWV aMO TO GUYKEKPIUEVO
OTOIXEIO EVEPYNTIKOU N £Xel avaAdPel TAUTOXpova Wia UNOXPEWOT NPOC TPITOUC va Ta €E0PANOEI
NANPWC XWPIC aNUAvTIKr KabuoTeépnon und Tnv pop®r ouupfacnc petaBifaonc evw napaAAnia
eite (a) £xel peTaBiBaocel ouaiaaTika OAOUC Toug KIVOUVOUC Kal Ta oQEAN 1 (B) dev &xel YeTaBiBAoel
0UCIaoTIKA OAOUC TOUC KIVOUVOUG Kal Ta OMEAN, aAAa €xel peTaPiBdcel Tov EAeyxo Tou

OUYKEKPIKEVOU OTOIXEIOU.

‘Onou n Etaipeia €xel peTafiBacel Ta JIKAIWUATA €I0PONG TAMEIAKWY MOPWV aNO TO GUYKEKPILEVO
oTolxeio evepynTikoU aAG napaAhnAa dev £xel HeTABIBACEl oUCIACTIKA OAOUG TOUG KIVOUVOUC Kal Td
OPEAN 1 TOV EAEYXO TOU OUYKEKPIKEVOU OTOIXEIOU, TOTE TO OTOIXEIO TOU EVEPYNTIKOU avayvwpileTal aTo
BaBuo TnC ouvexI{OPEVNG CUMKETOXNG TN ETaipeiac oTo nepiouciakd oToixeio auto. H ouvexi{Ohevn
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OUMPETOXN N onoia €xel Tn pop®er eyyunonc eni Tou petaPfiBaldoyevou oTolxEiou anoTiydTalr ot
XaunAoTepn a€ia peTa€l Tou apxikoU UMOAOINOU TOU OTOIXEIOU evEPYNTIKOU KAl TOU HEYIOTOU Mogou

nou pnopei n ETaipeia va kAnBsi va kataBaMAel.
XpnuarooikovouIkd OToixela nadnrikou

Ta XpnUATOOIKOVOUIKAG oToixeia naéntikou and - avayvwpilovralr étav n unoxpéwon OlaKONTETal,
OKUPWVETAI 1 €KNVEEL. XTNV NEPINTWON OMNoU Wia UPIOTAPEVN UNOXPEWaON avTikadioTaral anod yia aAin
ano Tov idlo daveloTr] aAAd PE oucIaoTIKA dIAaPOPETIKOUG OPOUC, 1 OTNV MEPINTWON OnNou undpyxouv
OUCIAOTIKEC aAAAYEC OTOUG OPOUC Hiag UPIOTAUEVNG UNOXPEWONG, TOTE ano - avayvwpileTal n apyikn
UMNoXpEwon Kkal avayvwpiletal pia vea unoxpeéwon kai n diagopd mnou npokUNTel oTa unoloina

avayvwpileTal oTa anoTeAEoaATa Xprnong.
3.20 AAAaYE£G AOYIOTIK®V NOAITIK@V Kal YVWOTONOINCEIG

O1 A\oYIOTIKEG MOMITIKEC Mou UIOBETNONKAV ouvAdoUV WE €KEIVEC Mou egixav uloBeTnBei katad Tnv
nponyoUUevn OIKOVOMIKN Xprion nou €An&e Tnv 31 AekepBpiou 2011 ekTOC anod Ta NAPAKATW

Tpononoinuéva npdTuna Ta onoia n ETaipeia £xel uioBetnoel kaTd Tnv 1 Iavouapiou 2012:

e AMNXA 7 XpnuaToolkovopikG péoa: TvwoTonoinoesic  (Tporonoinon) —  MeTaQopég
XPNHATOOIKOVOUIKWY MEPIOUTIAKWY OTOIXEIWV

e AAN 12 ®dpol sicodnuaToc (Tpononoinan) - AvaBaAAOpevVOC pOpoc: AvaKTNON TWV UMOKEIPEVOV
MNEPIOUTIAKMY OTOIXEIWV

Y€ nNePINTWON Mou n UIOBETNON KAMOIOU MPOTUMNOU I JIEPUNVEIQG €iXE €MNINTWON OTIC OIKOVOUIKEC

KataoTdaoeic i Tn dpacTnpIoTNTA TNG ETaipeiag, n eninTwor) autr nNepiypdpeTal NApakaTw:

e ANXA 7 XpnHaTtoolKOVOMIKA HEéoa: FvwoTonoinoeig (Tpononoinon) — MEeTapopéEg

XPNHATOOIKOVOHIK®V NEPIOUCIAK®OV OTOIXEINV

e AAN 12 dopol g100dnparTog (Tpononoinon) - AvapBaAAOHEVOG (POPOG: AVAKTNON TWV

UNOKEIPNEVWV NEPIOUCIAK®OV OTOIXEIWV

H Tpononoinon Oieukpivilel Tov kaBopioyd Tou avaBalAOpeEVOU (OPoU €ni TWV EMNEVOUTIKWV
aKIVATWV Mou enipeTpoUvTal o UAoyn agia. H Tpononoinan €icdyel TNV avaipéaiyn undBson Ot
0 avapaArAopEVOC POPOG ENMi TwV ENEVOUTIKWY AKIVIATWY, TA oroid enieTpoUvTal XpNoIKonolovTag
TO HovTéAo eUAoyng a&iag Baoel Tou AAM 40, npénel va kaBopieTal oTn Bacn Tou OTI N avakTnon
NG AoyIoTIKNAC a&iac Toug Ba npayuaTonoindei PEow TNG NWANGCNG TouG. EmnpooBeTa, siocayel Tnv
anaitnon unohoyiopoU avaBaA\opevou gOpou €ni TWV [N AnooBECINWY NEPIOUCIAKWV OTOIXEIWV,
Ta onoia eniPeTpoUVTal XPNOILOMNOIWVTAC TO MOVTEAO avanpooapuoync Bacel AAM 16, navra ortn
Baon OTI n avakTnon TNG AoyioTiKNG a&iac Ba npayuatonoinBei pgéow TNG NwANong Touc. H
Aloiknon Tng ETaipeiac dev avapével 0TI n uioBETNON Tou NPoTUMNOU auToU Ba €xel enidpacn oTIC
OIkOVOMIKEG KaTaoTdoelg, kabw¢ n AoyloTikr) MOAITIKN) nou akoAouBeital Ogev €XEl ONUAvTIKH
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dlapopda anod Ta NpoBAENOPEVA OTO TPOMOMOINKEVO NPOTUNO.
Ta napakdTw npdTUNa £Xouv €kd0Bsi AAG dev €xouv £Papuoyn oTnv napolaa AOyIOTIKN NePiodo Kal
n ETaipia dev £xel uioBeTRoel vwpiTepa. Eival uno sE€taon n enidpaon Twv avaBabuioswv auTwv oTIG

Oikovopikég Kataotaoeig Tng ETaipeia:

e AAN 1 Napouciaon Twv Oikovopikwv Kataotaoemv (Tpononoinon) — Mapouciaon Twv

oToIXeiwv Tou Aoinou ZuvoAikoU Eicodnparog

H Tpononoinan auTr) epapuoleTal yia €TACIEC AOYIOTIKEG NEPIODOUC Nou EeKIvouv TNV 1 YeTd Tnv 1
TouAiou 2012. H Tpononoinon auTr aAAalel Tnv oyadonoinon Twv OTOIXEIWV Nou napouaialovTal
ora NAoind Zuvohikd Eigodnuata. Ta oToixeia nou unopoUv va avarta&vounBolv () va
"avakukAwBouv”) oTa AnoTeAéopata Xpriong O KAMoid XPOVIKN OTIYMR oTo WEMov (yia
napadeiyya, kabapo képdoC anod avTioTabuion kabapnc enévdouong, ouvalAaydaTIKEG OIAPOPEC
and Tn Merartponn ahhodanwv dpacTnpioTiTwy, Kadapr) PETABOAr avTIOTABUIOEWY TAPEIQK®V
powv Kal kaBapr {nNuia/kEPDOC XPNHATOOIKOVOUIKWY MEPIOUCIAKMY OTOIXEIWV OIaBECINWY MPOG
nwAnon) 6a napoucialovral XwploTa and ai\a oToixeia Ta onoia dev Ba avaTta&ivounBouv noTe
(yia napaderyua, avaloyioTikd képdn kal {NUIEC OE MPOYPAUMATA KABOPICHEVWV MAPOXWV KAl
avanpooappoyn olkonédwv kai kTnpiwv). H Tpononoinon ennpeddel povo Tnv napouciacn kai dev
€xel kapia enidpaon oTnv oikovopikny B€on Tng Etaipeiac ) otn dpaoctnpioTnTa. H ETaipeia dev
avapével OTI n uloBETNON Tou MpPOTUNOU auTou Ba é€xel enidpaon oTIC OIKOVOUIKEG TNG
KataoTaoeic.

e AAN 19 MNapoxég oe epyalopévouc (avabempnon)

H Tpononoinon epapudleTal yia £TACIEC AOYIOTIKEG NEPIODOUC Nou EekivoUv Tnv 1 peTa Tnv 1
Iavouapiou 2013. To ZAAMN €E€dwaoe pia ogipd and Tpononoinoeig Tou AAM 19. O TponomnoInoeIg
auTéC ekTeivovTal ano BepeNIMOEIG aMayEC Onwe N kaTtdpynon Tou PnXaviodoU yvwoTou G
“HEB0dOC nepiBwpiou” kal TNV &€vvold TNG AVAPEVOPEVNG anddoong and NePIOUCIakd GTOIXEId
NPOYPAuUATwV £m¢ anAéc dlEukpivioelc kal avadiatunwoels. H ETaipeia dev avapével OTI n
UI0BETNON Tou npoTunou auTtoU Ba éxel enidpaon oTic OIKOVOUIKEG TNG KaTaoTdoeig, kabwg n
NOAITIKR Nou akoAouBeiTal dev €xel onuavTikr] diagopd anod Ta NpoBAEnoPeva oTo avabewpnuévo
AAIT 19,

e AAI 28 Enegvduosig o€ Zuyyeveic emyeipnoeig kai Koivonpagieg (avadempnon)

To NPOTUNO AUTO €PAPUOCETAI YIa ETROIEC AOYIOTIKEC NePIOdOUC Nou Eekivouv Tnv 1 PETA Tnv 1
Iavouapiou 2013. TMa Tig eTaipeiec nou epappdlouv Ta AMXA Onwe auTtd £xouv UI0BeTNBEi anod Tnv
Eupwnaikn ‘Evwon, n nuepounvia epapuoync civar 1 Iavouapiou 2014. Q¢ ouvéneld TWV VEWV
npoTunwv AMXA 11 And koivoU cup@uvieg kal AMXA 12 M'VwOTOMNOINCEIC CUUUETOXWV O AANEC
enixelpnosi, To AAIN 28 EnevOUCEIC Of OUYYEVEIG EMIXEIPAOEIC WETOVOMAOTNKE o0t AAMN 28

Enevdloeic og Zuyyeveic enixelpioelc kal Koivonpa&iec kal neplypagel TV papuoyn tng Hebodou
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kaBaprc B€onc oTIC NeVOUCEIC OE KOIVONPA&ieC NEPAv Twv eNEVOUCEWY OE CUYYEVEIC EMIXEIPTOEIC,

H Eupwnaikr 'Evwon dev £xel akOun UIOBETNOEI TNV TPOMonoinon auTn.

e AAN 32 XpnuparooikovolikG Méca: Mapouciaon (Tpononoinon) — ZUupYNQPIOHOG

XpnHAaTooIKOVOHIK®V MEePIOUTIaK®V ZTOIXEIOV KAl XpNHATOOIKOVOHIK®V YNOXPENTEMV

H Tpononoinon auTr epapudleTal yia £TAOIEC AOYIOTIKEG NEPIODOUC NoU Eekivouv TNV 1 HeTa Thv 1
Iavouapiou 2014. O1 TpononoinoeIig auTeg dieukpivifouv TNV évvola “uPioTaTal oTo Napov VOUIKa
eniBalopevo dikaiwya yia cupywneiopo”. O1 TpononolInaosiC eniong dIEUKPIVI(OUV TNV Epapuoyr)
TV KPITNPIWV ocupwn@iopgoU Tou AAM 32 oTta cuoTiuata diakavoviopou (Onw¢ ot KeVTPIKA
OUOTNUATA OiKwV €KkaBapiong) Ta onoia €papuolouv Pnxaviopouc PEIKToUuC diakavoviopoU ol
onoiol dev AsitoupyoUv TauToxpova. H Eupwnaikry ‘Evwon Oev €xel akOun UIOBETROEl TNV

Tpononoinon auTn.

e ANXA 7 XpnpaToolKovolika Héoa: NvwoTonoinoeig (Tpononoinon) — ZUHYNQIOHOG

XpNHATOOIKOVOHIK®V MEPIOUCIaK®MV ZTOIXEIMV KAl XpNHATOOIKOVOMHIK®V YNOXPEWDOCENV

Epapudletal yia eTrioleg AoyIoTIKEG NEPIOSOUG Mou Eekivouv Tnv 1) eTd Tnv 1 Iavouapiou 2013. O1
TPOMOMOINCEIC AUTEC anaiTouv and Wia €TAIPEId va yVwOoTonoInoel NANPogopieg yia Ta dIKaI®PATa
oupwnoeiogoU  Kal  OXETIKOUC  dlakavoviopouc  (mx.  dlakavoviopoug  €Eaogalicewv). Ol
YVWOTOMOINCEIC AUTEC NAPEXOUV OTOUG XPNOTEC NANPO(Opnon n ornoia €ivalr XpRoiun yia Tnv
a&iohoynon TG enidpacng Twv dIaKAavovIGUWV GUPWN@IOPOU OTNV KATAoTAoN OIKOVOMIKAG B£0NG
jIag eTaipeiac. O1 VEEC yVwOTOMNOINCEIC anaiTouvTadl yid OAd Ta XPNHATOOIKOVOMIKA HECA MOoU £XOUV
avayvwpIoTel Kal €X0UV UNOCTEI CUPYWNPIOKO CUU@WVA Pe To AAM 32 XpnuaToolkovouika Péaa:
Mapouaiaon. O1 yvwoTonoInoeig epapuolovTal ENiong e XpnUATOOIKOVOUIKA JETA NMou UMNOKEIVTAI
0t EKTEAEOTEOUC <«KUPIOUG OlakavoviopoUs oupywngiopoU» (master netting arrangement)
napopolouc dlakavoviopoUg, aveEapTnTa ano To €av €X0UV CUMWNQPIOTEI CUUP®VA PE To AAM 32.
H Aioiknon Tng Etaipsiac ekmipd 6T n Tpononoinon autr dev €xel enidpacn oTIC OIKOVOUIKEG
KataoTdaoeig Tng ETaipeiac.

e ANXA 9 Xpnuartooikovopika péoa - Ta&ivopnon kai Empérpnon

o E@apuoleTal yia €TNnoleg AOYIOTIKEC nepIOdOUG nou Eekivouv Tnv 1| YeTd Tnv 1 Iavouapiou
2015.

e 'Onwc £xel €kdoBei To AMXA 9 avTikaTonTpilel TNV NPWTN GAcn TNG epyaaciag Tou ZAAM yia Tnv
avTikataotaon Tou AAM 39 kal spapuoleTal katd TNV TAgvoOunon kai enipETpnon Twv
XPNHATOOIKOVOUIKWV MEPIOUTIAK®Y OTOIXEIWV Kal XPNHATOOIKOVOHIKWY UMOXPEWOEWY ONWG
opiovtal ano To AAM 39. To nNpOTUNO €iXe apxikd OPIOTEI va €PAPUOOTEI YId AOYIOTIKEG
nepI0doUC Nou Eekivouv Tnv 1 peta Tnv 1 Iavouapiou 2013, aAAa ol Tpononoiroeic Tou AMXA 9
YnoxpewTikn Hpepopnvia Egappoyng Tou AMXA 9 kai MvwoTtonoinoel MeTdBaong nou
€kdOBNKav To AekéuBplo 2011, YETEPEPAV TNV UMNOXPEWTIKN NUEPOMNVIa €pappoyng oTic 1
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Iavouapiou 2015. ZTIC enoueveg PpAceIC, To ZAAM Ba aoxoAnBei pe Tn AoyIoTIKN avTIoTABUIoNG
Kal TNV anopEiwon TwV XPNMATOOIKOVOMIKWV MEPIOUCIAKWV oToIxeiwv. H uloBéTnon Tng
npwTtnG @acnc Tou AMNXA 9 Ba éxel enminTwon otV TA&lvounon Kal €MIPETPNON TwV
XPNHUATOOIKOVOUIKWY MEPIOUCIAKWV OTOIXEIWV AAAG Oev Ba €xel eninTwon oTnv Tagivounaon Kai
EMIPETPNON TWV XPNHATOOIKOVOUIKWOV UMOXpewoswy. H ETaipeia 6a noooTikonoinoesl Tnv
ENINTWON 0€ CUVOUAOMO HE TIC AAAEC aaelc, oTav Ba ekdoBei To TeEAIKO nNpdTuno TO onoio Ba
nepidapBaver OAec Tic @aoceic. H Eupwnaikny ‘Evwon Oev €xeEl akOPn UIOBETNOEI TO NpATUNO

auTo.

e ANXA 10 Evonoinpéveg OikovopikéG Kataotaoeig, AAIN 27 ATOHIKEG OIKOVOHIKEG
KataoTaoeig
To vEo npoOTUNO €PapuOlETAl YIa €TNOIEC AOYIOTIKEG NePIOdOUC nou Eekivouv Tnv 1 YeTd Tnv 1
Iavouapiou 2013. TNa TIg eTaipeiec nou epapuolouv Ta AMXA 6nwe auTa £xouv UIOBeTNOEi anod Tnv
Eupwnaikn 'Evwaon, n nuepounvia papuoyng eivar 1 Iavouapiou 2014. To AMXA 10 avTikaBioTa
To PEPOC Tou AAI 27 Evonoinuéveg kal ATOIKEG OIKOVOUIKEC KaTaoTAoEIG nou OXETIleTal WE TIG
EVONMOINUEVEC OIKOVOMIKEG KATAOTACEIC. Eniong, avageperal o BEyata nou avanTuooovTal oTn
Aigpunveia 12 Evonoinon — Oikovopikég OvToTnTeg Eidikou Zkonou. To AMXA 10 eykabioTa €va
£vigio PHOVTEAO EAEYXOU MOU EXEI EPAPHOYT O£ ONEC TIC ETAIPEIEG, CUUNEPIAAUBAVOUEVWV KAl TWV
OIKOVOUIK®OV ovToThTwV €10ikoU okonoU. O1 ah\ayéc nou eigayovtal ano To AMXA 10 anarrouv
ano Tn dIoiknan va aoKei onUavTikn Kpion NPOKeEIJEVOU va Kabopioel Noleg ovTOTNTEG EAEyXovTal
Kal, GUVEN®C, €ival anapaitnTo va gvonoindolv anod Tn PNTPIKN, OUYKPIVOUEVEC HE TIC ANAITHOEIG
nou Bpiokovtav aTo AAM 27. H Eupwnaikr 'Evwon dev €XEl akOun UIOBETNOEI TNV Tporonoinaon
auTn.

e AMNXA 11 Ano KoivoU Zup@pwvieg
To vEo npOTUNO €PApUOlETAl YIa ETNOIEC AOYIOTIKEG NePIOdOUC nou Eekivouv Tnv 1 YeTd Tnv 1
Iavouapiou 2013. Na TIg eTaipeiec nou epapuolouv Ta AMXA 6nwe auTa £xouv UIOBETNOEI anod Tnv
Eupwnaikn 'Evwon, n nuepounvia spapuoyng eivar 1 Iavouapiou 2014. To AMXA 11 avTikaBioTa
To AAM 31 JuppeToxr os Kovonpagiec kar Tn Aigpunveia 13 And koivoU eAEYXOMEVEC OIKOVOUIKEC
ovTOTNTEG — Mn XPNMATIKEG OUVEIOQPOPEG and KolvornpakToUvTeG. To AMNXA 11 kartapyei Tnv
€MAOYN TNG avaloyikng evonoinong Twv anod KoIvoU EAEYXOHEVWY ETAIPEI®V. AvTi auTtoU, ol ano
KOIVOU EAEYXOMEVEG ETAIPEIEG OI oMnoieg MANPoUV Tov opIopd TG Kolvonpagiag npénel va AoyidovTal
XpnolponolwvTag Tn pEBodo kabapric B€onc. H Eupwndikn ‘Eviwon dev €XEl AKOUN UIOBETHOEI TV
Tpononoinon auTn.

e AINXA 12 'VOOTONOINOCEIG CUMHETOX®MV O AAAEG ENIXEIPIOEIG
To véo nNpoOTUNO £PApUOlETal Yia €TACIEG AOYIOTIKEG NePIODOUC Nou Eekivouv TNV 1 META Tnv 1
Iavouapiou 2013. MNa TIG eTaipeiec nou epapudlouv Ta AMXA 6nwg auTtd €xouv UIOBETNBEI anod Tnv

Eupwnaikn 'Evwon, n nuepounvia epapyoync sival 1 Iavouapiou 2014. To AMXA 12 nepihapBavel
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OAEC TIC YVWOTOMOINCEIC MOU MPONYOUHEVWC epnepiExovTay aTo AAM 27 kal oxeTilovTtav HE TIG
EVOMOINUEVEC OIKOVOUIKEC KATAOTAOEIC KABWG €niong kai OAeG TIGC YVWOTOMOINCEIC Mou
NPONYOUNEVWC eunepiexovTav oto AAM 31 kal ato AAM 28. O1 yVwOTOMNOINCEIC AUTEC OXETI(ovTal
ME TN OUMMETOXN MIAC ETAIpEIC o€ BUYATPIKEG ETAIPEIEG, O ANO KOIVOU OUUPWVIEG, OE GUYYEVEIC
€TAIPEiEG Kal OOUNUEVEG €TaIpEieG. AnaiTouvTal €niong Hid O€ipd and VEEG yvwaoTonoinoelg. H

Eupwnaikn 'Evwon dev £xel akOWN UIOBETNOEI TNV TPONonoinan auTn.

e ANXA 13 Empyérpnon EUAoyng Agiag

To véo npoTuno papuodleTal yia €TrOIEC AOYIOTIKEC NePIOOOUC nou EekivoUv TNV ) Yeta tnv 1
Iavouapiou 2013. To AMXA 13 eykaBioTa &va £vigio ouvoho Nnywv kabodriynong Twv AMXA yia
OAEC TIC emPETPNOEIC eUAoyNG aiac. To AMXA 13 dev aA\alel TIG anaIThoEIC ava@opikd PE To NOTE
n eTaipeia anaiteital va xpnoigonoinasl Tnv ebhoyn a&ia aA\d napexel kabodriynon oTo TPOMo
EMIMETPNONG TNG €UAoyng aiac ota AMXA otav n eUAoyn a&ia anaiteitar n enTpénetalr H
Eupwnaikn 'Evwaon 0ev £xel akOUn UIOBETAOEI TNV Tpononoinon auTh.

e Aiepunveia 20 Aandaveg anokaAuyng KaTd Tnv Napaymyikn pacn Tou opuyxeiou

H ouykekpiyévn diepunveia dev £xel EpapUoyn oTnV ETAlpEia.

e To ZAAM €E£dwaoe €va KUKAO €TRoIwv avaBabuiocwv Twv AMXA 2009 - 2011, To onoio NeEPIEXEI
TPOMOMOINCEIC TWV NPOTUNWV KAl TWV OXETIKWV BACEWV OUPMNEPACHATOC. TO MPOYPAUHA TWV
€TNOIWV avaBabyicswv Napéxel €va PNXaviopo £QApUoync anapaitnTwv alAa Oxl EnElyouswv
Tpononoinoewv Twv AMXA. H nuepounvia £papyoync Twv TPOMOMOINOEWV €ival yia ETNOIEG
AOYIOTIKEG MEPIOdOUG Nou Eekivouv Tnv 1 YeTd Tnv 1 Iavouapiou 2013. H Eupwnadikr] ‘Evwon dev

£XEl AKOMN UIOBETNOEI TIC avaBabpiosIC auTEc.

- AAN 1 Mapouciaon Oikovopikwv Karaoracewv: H avaBaduion autn SieukpiviCel Tn
dlapopd pETAEU €BEAOVTIKWY NPOCHETWV OUYKPITIKWV MANPOPOPIV KAl TWV CUYKPITIKOV
NANPOQOpPI®Y Nou anairolvTal Kat’ eAdxioTo. Mevikd, n anariroUPeVn CUYKPITIKN NEPiodOC nou
anaiteital kat’ eAaxioTo €ival n nponyoUpevn NePiodoc.

- AAN 16 Evowpara nayia: H avaBdduion autr dicukpivifel 0TI Ta Bacika avTaAAakTIka kai o
€E0NAIOPOC OUVTAPNONG NOU MANPOI TOV OPICUO TWV EVOMUATWV Nayinv kal eEonAiopol dev

gival andBepa.

- AAIN 32 XpnpaToolkovolika péoa: Mapouciaon: H avaBaduion autr dicukpiviel OTI ol
(OpPOI €1003NKUATOC MOU MPOKUMNTOUV anod OIaVOUEG KATOXWV CUMMKETOXIKQV TITAWV AoyilovTal

oUpQwva We To AAM 12 ddpor Eioodnuaroc.
- AAN 34 Ev3iapeon XPpnHATOOIKOVOUIKN ava@opa: H avaBaduion auTry CULHOPQQVEL TIC

anaimnoeIg YVWOTOMNOINCEWY YIa Ta GUVOAIKA MEPIOUTIAKA OTOIXEId ava TOPEA MANPOPOPNONG
ME TIC OUVOAIKEC UMOXPEWOEIC aAVA TOWEA NANPOPOPNONG OTIC EVOIAUETEC OIKOVOMIKEG
kataoTtdaoeic. H dicukpivnon autr eEaogalilel eniong Tn GUPHOPPWATN TWV YVWOTOMOINOEWY
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OTIG EVOIAUETEC OIKOVOUIKEG KATAOTACEIG ME TIG ETTOIEC.

e Odnyia perapaong (Tpononoinon Tou AMXA 10, ANXA 11 ka1 AMNXA 12)

H odnyia epapuoleTal yia TNOIEC AOYIOTIKEC NePIOdOUC Nou Eekivouv TNV N Wetd Tnv 1 Iavouapiou
2013. To ZAAM eEedwaoe Tpononolinosic Tou AMXA 10 Evonoinuévec OIkovoikéG KaTaoTaoelg, Tou
AMXA 11 Ano Koivou Zup@uviec kai Tou AMXA 12 TvwoTOMOINCEIC CUUMETOXWV O AAAEG
enixeipnosic. O1 Tpononoinosic alhalouv Tnv odnyia PeTaBaonc £T0lI WOTE va NAPEXOUV
MeyahUuTepn eNagpuvon and Tnv nANpn avadpopikny €papyoyn. H nuepounvia TnG «npwtng
gpappoync» Tou AMXA 10 opileTal w¢ «n €vapén TN €Trolag nepiodou aTnv onoia epapuoleTal
To ANXA 10 yia npwTn @opd». H exTiunon yia Tnv unapén €A&yxou npaypdTonolsiTal Kata Tnv
«nuEpPoUNVia TNG NPWTNG £PAPUOYNG» avTi TNG EVApENG TNG OUYKPITIKAG nepiddou. E@doov n
eKTiNON €A&yxou eival dlapopeTikr peta&u AMXA 10 kar AAM 27/Aigpunvia 12, npénel va
kaBopioToUV Ol avadpoMIKEC MPOOAPUOYEC. QOTOO0O0, €av N EKTIMNON €AEyXou eival ouoia, Oev
anaiTeital avadpopikr) epappoyn. Eav napouaialovTal NEPICOTEPEG anod Wia CUYKPITIKEG NEPIODOI,
napexeTal NPoobeTn eAdppuvon nou anaitei Tnv enavadiatinwon pévo piag nepiodou. MNa Toug
idloug Adyoug To ZAAM Tpononoinose To AMXA 11 And KoivoU Sup@oviec kal To AMXA 12
I'VWOTOMOINOEIG CUMHETOXWV O£ AAAEG ENIXEIPNOEIG YIa va NApEXel EAAppuvon Kata Tn Yerapaon.

H Eupwnaikr] 'Evwon dev £xel akoun uioBeTrnoel Tnv odnyia auTn).

e EnevduTikEg enmixeipioeig (Tpononoinon Tou AMXA 10, AMNXA 12 kai AAN 27)

H Tpononoinon spapudleTal yia €THOIEC AOYIOTIKEC NEPIGDOUG Nou Eekivolv TV 1 METd Tnv 1
Iavouapiou 2014. H Tpononoinan £papuoleTal O Pia OUYKEKPIPEVN KATNyopia EMIXEIPROEWY Mo
XapakTnpidovral ¢ £nevOUTIKEG eMIXEIpnosiC. To ZAAM xpnoidonolei Tov Opo  «eNEVOUTIKN
ENIXeipnonN» ava@epOUevo O EMIXEIPAOEIC JE AMOKAEIOTIKO EMNIXEIPNKATIKO OKOMO TNV €névOUOn
Kepahaiwv NPOKeIPEVOU yia anddoan ano Kepalaiakr) avaTiynon, €i06dnya ano enevdUoEIC ) Kal
Ta 0Uo. H enevOUTIKN €nIXEipnon NpENEl NiONG va anoTIPnoel TNV anodoon Twv nevOUCEwY aTn
Baon Tng guloyng aiac. O1 enixeIproeiC auTéC Ba pnopouoav va GUUNEPIAGBOUV opyaviououg
IDIOTIKWV ENEVOUTIKWV KEPAAdIWVY, OpYaviopouc EMIXEIPNHATIKOV KEPAATIWY, OUVTAEIODOOTIKWY
TaUEinV, KPATIKWV ENEVOUTIKWV KEPAAQiOV Kal ANV €NEVOUTIKOV KEPAAdiwV. SUUPWVA HPE TO
AMXA 10 Evonoinuéveg OikovopikéG KaTaoTAoEIC, Ol EMNIXEIPATEIG MOU ETOINAOUV OIKOVOMIKEG
KATAOTACEIG €ival UNOXPEWHEVEG VA EVOMOIOUV TIG CUMHETOXEG O AANEC EMIXEIPNOEIG OTIG OMOIES
aokouv £Aeyxo (OnA. OAec TIG BuyaTpIkEG). H Tpononoinan yia TIC ENEVOUTIKEC ENIXEIPNOEIG NAPEXE!
eEaipean oTig anartioeig evonoinong Tou AMNXA 10 kal anaitei and TIG eNEVOUTIKEG EMIXEIPNTEIC va
EMIPETPOUV TIG BUYATPIKEC QUTEC Ot eUAoyn afia PECW TWV anOTEAEOUATWV XProNnG avTi va TIC
evonoiolv. Eniong, n Tpononoinon NAapa®<Tel ANAITROEIS YVWOTOMOINCOEWY YIa TIC €NEVOUTIKEG

enixeipnoeic. H Eupwnaikn 'Evwan dev €xel akOun UIOBETROEl TNV 0dnyia auTr.
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4. Aiaxeipion XpnHATOOIKOVOHIKOU KIVOUVOU

H ETvaipeia ekTiBeTal O XPNMATOOIKOVOMUIKOUC KIVOUVOUG OnNwG KivOuvo EMITOKiwV Kal KivOuvo

peuoToTNTac. H Odlaxeipion Tou KivOUvou OleknepalwveTrar and Tnv unnpecia dlaxeipiong
XapTOPUAGKiou, 1 onoia AEITOUpYEl JE OUYKEKPIMEVOUC KAVOVEC NMou €xouv TeBei and To AIOIKNTIKO
JupBoUAio. H unnpeoia diaxeipiong xapTopuhakiou npoodiopilel, eKTINA Kal avTioTaduifel Toug
XPNUATOOIKOVOUIKOUC KIVOUVOUC OF CUVEPYAoia HE TIC UMNPECIEC Nou avTiHeTwNI(OUV auTouc TOoug
KIvOUvouG. To AloiknTikd ZUPBOUAIO Napéxel ypanTeG odnyieg kal kaTeuBUVOEIC yia Tn YEVIKN Olaxeipion
Tou KIvOUVOU kaBwg kai €I0IKEC odnyiec yia Tn OIaXEIPION OUYKEKPIYEVWY KIVOUVWV ONwE O KivOUVOG

ENITOKIOU.

5. NMwAnosig

H ETtaipeia dpacTnpIonolgiTal, OTOV TOPEA GUVTAPNONG KAl EMIOKEUNG NAEKTPIKWV KAl NAEKTPOVIKWV

ouokeuwv oTnv EAAGda. H avaAuon Twv NwANcEwV Exel wG EENG:

2012 2011
MwANoEIC avTaAaKTIKWV 2.822 2.727
Mapoxr unnpeociwv 4311 6.156

7.133 8.883

6. AvdAuon Aanavev kai Aoin®wv E00dwv
(a) O1 danaveg epgavidovral oTnv Katdoraon Zuvolikwv Eicodnuatwy wg &nc:

2012 2011
'E€0da AeiToupyiag 01a6gang 1.215 874
"E€0da dIoIKNTIKNAC AsIToupyiag 1.153 1.308
Noind €€0da ekPETAANEUONG 53 60
'E€00a EVOWUATWHEVA OTO KOGTOG NWARTEWY 3.028 3.892
ZUvoAo 5.450 6.135
O1 BaoikOTEPEC kKaTnyopieg danavawv avaiuovTal wg eENG:

2012 2011
ApoiBéc kal €€0da npoownikou 2.793 2.723
Ynnpeoie TpiTwv 1.960 2.682
®OpoI-TEAN 23 25
AnooBeoeic/ ANOPEINTEIG 115 121
Aoina £&oda 559 584
ZUvoAo 5.450 6.135
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O1 apoiBéc kal Ta £60da npoownikoU avaAuovTtal we €ENC:

2012 2011
MigBoi kai nuepopiodia 2.292 2.244
Epy0od0TIKEC EI0POPEC 497 360
NOINEC NAPOXEC 61 102
Mapoxn o€ epyalopévoug Adyw ouvTa&lodoTnang (57) 18
ZUvolo 2.793 2.723
(B) H avaAuon Twv Aoinwv 000wV eKPETAAEUONG givat:

2012 2011
'Ecoda and un xpnoidonoinon npoBAEWewv 7 9
Képdn and nwAnon nayiwv 4 0
MAoinda €0oda 23 17
Z0volo 35 25

(y) H avaiuon Twv XpnUAaTOOIKOVOUIKWY ANOTEAECHATWY Eival:

2012 2011
XpeWaTIKOi TOKOI 0 (2)
Aoina £&oda Tpanelwv (17) (11)
ZUVOAO XPNHATOOIKOVOHIKWV EE00WV (17) (14)
MIoTWTIKOI TOKOI Kal guvaQr €00da 24 11
ZUVOAO XPNHATOOIKOVOHIK®WV ECOdWV 24 11
XpNHATOOIKOVOHIKO anoTEAEoHA 8 (3)

7. I3i0xpnoigonoioUpeva Evowpara Mepiouciaka ZToixEia

Ta 1310XpNOIYONoIoUKEVA EVOWUATA NEPIOUCIAKA OTOIXEId avaAUovTal wé €ENG:

SERVICE ONE A.E.
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Mnxavipara-

SERVICE ONE A.E.

ETrioia Oikovopikr) EkBeon nepiodou 1/1/2012 ewg 31/12/2012

. ) . Zlvoho
Kripia kai EykaraoTaceic- . 'EminAa kai .
. : Meragopika . Evowparwv
EYKATAOTAOEIG Aoindg Mzoa Aoindg NEDI0UGIaKAY
KTIpiOV MnxavoAoyikog eEonAiopog gm citov
E€onAiouoc X
A%ia kThong 31.12.2011 444 17 30 232 724
Zwpeupéveg anooBéoelg 31.12.2011 (298) 9) (16) (166) (489)
AvanooBeotn a&ia 31.12.2011 146 8 15 66 235
1.1-2012
Mpoodrikec 2 0 5 7
Noinéc petapoAéc akjac ktione 0 (1) (2) (3)
Avanpooapioyn atnv bhoyn akia 0 0 0 0
AnooBETEIC/anOEINOEIC XProng (50) (2) 4) (35) (91)
Noinéc PETAPOAEC ANOOPETHEVWV 0 0 0 2 2
Afia kThong 31.12.2012 446 17 29 235 728
Znpeupéveg anooPéoelg 31.12.2012 (349) (11) (19) (199) (578)
Avanoopeotn aia 31.12.2012 98 7 10 36 150
Eni Twv nayiwv oToixeiwv Tng ETaipeiag dev ugioTaTal eunpayuara papn.
8. 'Aula Neplouaiaka ZToixeia
Ta auAa ogpiouaiaka oToixeia avaAuovTal wg eERG:
Aikaiwpara on".m'm Z0volo
npoypaugpara
A&ia ktong 31.12.2011 0 183 183
ZWPEUNEVEC anooBéaeic/anopeinoelg 31.12.2011 0 (136) (136)
AvanooBeoTtn a&ia 31.12.2011 0 47 47
1.1-31.12.2012
MpooBnkec 1 11 12
AnooBETEIC/aNOPEINTEIC XProNG (0) (24) (24)
A&ia ktriong 31.12.2012 1 194 195
Twpeupévec anooBeaeic/anopeiwoelc 31.12.2012 (0) (159) (159)
AvanoofeoTn a&ia 31.12.2012 1 34 35
9. AnoOépara
Ta anoBépata avaiuovTal wg ENG:
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2012 2011
Epnopeupata 429 500
MpokaTaBoAEC yia ayopEC EUNOPEUPATWV 58 15
Zuvolo 487 515
10. NeAareg
O hoyapiaopog neAaTec avaiUeTal we €ENC:

2012 2011
MeAdTeg 3.913 6.146
Enmitayeg neAatav 0 1
Z0voAo 3.913 6.147

Tnv 31n AekepBpiou 2012 kai 2011, n evnAiKiwon Twv TIHOAOYNBEICWV aNAITACEWY anod NeAATEC, €ixe

WG €ENG:
Mn An&InpoBsopeg kai pn AnEINPOOBECHEG aAAdG Hn
ZUvolo AMOMEIMHEVEG EHNOPIKEG  AMNOHEIWHEVEG EUNOPIKEG
anaiTnoeiq anaiTioeiq
2012 3.913 3.913
2011 6.147 6.147

11. Aoind KUKAOPOPOUVTA NEPIOUCIAKA OTOIXEIA

Ta Aoind kukAopopouvTa nepiouciaka aToixeia avallovTal wg eENG:

Adveia npoownikoU

MapakpaTtoUpevnol popol
'E€0da enopEVWV XpROEWV
AoInoi XpewaTeg

ZuvoAo

2012 2011
4 4
3 2
26 33
37 13
70 52

12. Tapsiaka Aia0€oipa kai Ic0dUvapa

Ta d1a6£01ua EKNPOCWNOUV PETPNTA OTO Tapeio TNG ETaipeiag kal Tpane(ikeg kaTabéaelc SIaBEaIUEC o€

npwTn Z/Tnon kai avaAlovTal wg EENG:

Tapeio

KaTabeoeig Owewc kai npoBeapiac

Zuvolo

SERVICE ONE A.E.

2012 2011
65 50
1.266 1.110
1.331 1.160

ETrioia Oikovopikr) EkBeon nepiodou 1/1/2012 ewg 31/12/2012
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13. MeToxik0 KepaAaio

To PETOXIKO Ke@AAalo Tnv 31 AekeBpiou 2012 kai 2011, avépxeTal o upw 1.063 XIA. diaipoUpevo o€
362.800 ovOlAOTIKEG PHETOXEC, OVOUAOTIKNG a&iag 2,93 eupw n kdbe pia.

14. AnoOsparTika

To anoBepatikd Ynép To ApTio Tnv 31n AskepBpiou 2012 kai Tnv 31n Aekepppiou 2011 apopa €£0da

AUENOEWC KEPAAQiou, XPewaTIKO Nood Eupw 11 xIA.

Ta unoAoina anoBepatika avallovTal wg €&NG:

2012 2011
TakTIKO anoBepaTiko 3 3
AnoBepaTIKO JIKAIWUATWY NPOAIPESNC ayopac
METOXWV 29 22
Z0voAo 32 25

TakTiko AnoBsuariko:. SUPewva He TIG dIaTagelc TnG EAANVIKNG vouoBeoiag, n dnuioupyia TAKTIKOU
anoBepaTikoU - JE TNV KAT' €TOC METAPOPA NoooU ioou PE TO 5% Twv €TACIWV, YETA ANo QOPoUG,
KEPOWV - €ival UNOXPEWTIKN, MEXP!I va ¢BACEl TO UWOG Tou anoBeyatikou To 1/3 Tou WPeTOXIKOU
Kegahaiou. To TAKTIKO anoBeuaTikd diavepeTal povo katd Tn diaAucn Tng ETaipiag, pnopei opwg va

OUMWNQIOBE] HE OUCOWPEUMEVEG {NUIEC.

AnoBeuariko dIKaiwudTwV rpoaipeonc ayopds LEToxwv: To anoBeuaTiko autod avéPXETal O upw 29
(2011: upw 22 xIA.).

15. NMapoxég oe epyalOpevoug

Ynoxpewoeig AOyw ££000U ano Tnv unnpeacia

H unoxpéwon yia anolnuiwon AOyw €E0dou and Tnv unnpecia aneikovifeTal oTIC OIKOVOMIKEG
KaTtaoTdoeic kai BacileTal o avaloyioTikiy PHEAETN N omnoia eknovhBnke ano Tnv etaipeia AON Hewitt

ME nuepopnvia 31 AekepBpiou 2012. O1 BaCIKEG EKTIMNOEIG TNG AVAAOYIOTIKNG WEAETNG yia Tnv ETaipeia

eival o1 €ENG:
2012 2011
Méeon etroia atugnon piododoaiac npoownikoU 1,00% 2,00%
EniTokio npogEopAnong 3,45% 511%
Méon avapevoyevn evanopévouaa gpyaaiakn {wr (€Tn) 16 14

H danavn yia npdBAswn anolnuiwonc NpoownikoU, AOyw CuvTa&lodoTnong, nou avayvwpioTnke oTa

anoTte\éopara sivat:
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31/12/2012 31/12/2011
Tpéxov KOOTOC Unnpeaiag 15 16
XpNUATOOIKOVOUIKO KOOTOG 14 13
KbdoTocg nepikonmv/ 81akavovioumy/ TEpUATIGHoU unnpeoiag 275 46
ZUvoAO XPEWONG OTa anoTeAEopaTa 304 75
YNnOAOINO UNOXPENOCENG OTNV Evapén 281 117
'E€0da ouvTag&iodoTnong 304 75
MANPWOEIoEC NapoxES (362) (57)
AvaloyioTikee {npieg/ KEPON 23 146
YnoAoino An&ewg 247 281

16. XpnUATOOIKOVOHIKA HECA Kal NOAITIKEG J1aXEipIONG XPNHATOOIKOVOHIK®DV

KIVOUV®V

16.1 MOTWTIKOG Kiviuvog
‘ExBeon oTOV NIOTWTIKO KIVOUVO

H ETaipeia ekTiBeTal 08 MIOTWTIKOUC KIVOUVOUG nMou ogeilovTal aTny €ionpagn unoAoinwv neAaTov,
oUPpWVA HE TIC MPOCUPPWVNHEVEC NUEPEC NIOTWONG avda NeAATN. XTo NAQIOI0 EAEyXOU TOU NICTWTIKOU
KivoUvou, n ETaipeia e@apuolel Pe ouvéneia, oagr NIOTWTIKA MONITIKA Nou napakoAouBeital kal
a&ioloyeiTal og ouvexn Baon, WOTe n XopnyoUUevn MioTwon va pnv unepBaivel To avd neAdTn opiobev
NnIOTWTIKO Oplo, To onoio kabopileTal kaTd To MPeyaAUTEpo HEPOC aAnO TA MIOTWTIKA Opld TWV

OUPBoAdi®V ao@AAIoNG NICTWOEWY Nou £xel ouvayel n ETaipeia.

H AoyioTikiy aia Twv XpnUATOOIKOVOUIKWY OTOIXEIWV evepynTikoU Tne ETalpeiag, avrinpoowneUsl Tn
MEyIOTn €kBeon oOTOV MICTWTIKO KivOuvo. H WEyioTn €kBeon oTov MIOTWTIKO KivOUVO KaTa Tnv
nuepopnvia Tng Kartdoraong OikovopiknGg ©fong un  AauBavopevng onoiaodnnote  PeBoddou

avTioTatuiong n ac®aiiong ATav:

NovioTikn afia
Y€ XINGOEG Eupw 2012 2011
MeAATEG kal AOINEG ANaITAOEIG 3.983 6.199
XpnuaTika diabéaipa kai Icoduvaya 1.331 1.160

16.2 Kivduvog peuoToTnTag

O kivduvoc peucToTnTac dlaTnpeital o XaunAd enineda, péow OIATAPNONG ENAPKWV TPAME(KOV
MICTWTIKQOV 0piwv aAAd kal onuavTikwv Olabeoipwy Ta onoia Tnv 31/12/2012 fTav supw 1.331 xIA.
évavTi eupw 1.160 xIA. Tnv 31/12/2011.
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16.3 Kivduvog d1akipavong eENIToKimv
AvdAuon evaiobnoiag euAoync a&iag yia xpnuarooikovouixd Heoa HETAPBANTOU ENITOKIOU

Mia petaBoAn katd 1% Tou emiTokiou davelopou TnG etaipeiac oTic 31 AekepPpiou, Oev Ba eixe
enidpaon otnv kabapry B€on kal Ta anoteAéopaTta Twv Xproewv 2012 kai 2011 kabwg dev unapxouv

OAVEIOKEC UNOXPEWOEIC TNG ETaipeiac,.
AvdAuvon svarofnoiag euAoyrnc afiac yia xpriarooiKovouIKd HECA OTABEPOU ENITOKIOU

H ETaipia dev €XEl XpnNUATOOIKOVOMIKA OTOIXEId EVEPYNTIKOU KAl UMOXPEWOEIC OTABEPOU EMITOKIOU MOU

va anoTigwvTal oTnv eUhoyn afia YEow anoTeAEOUATWV.

16.4 EUAoyn a&ia XpnHAaTOOIKOVOUIK®MV OTOIXEIWV

Aev uoioTaTtal dlapopd pETAEU Twv eUAOYywv AV KAl TWV avTIOTOIXWV AOYIOTIKOV TWV
XPNUATOOIKOVOUIKWY OTOIXEIWV €VEPYNTIKOU kal nadnmikou (dnAadn Twv EUNOPIK@V Kal AoINwv

anaiTnoswy, TWV TAPEIAKWY dIABECINWY, TwV NPOUNBEUTWY Kal AOINWV UNOXPEWTEWY).

H e0M\oyn a&ia evOg XpnUATOOIKOVOUIKOU OTOIXEIOU €ival TO Nogd NMou €ICNPATTETAl Yid TNV NWANCN
€VOC neplouaiakoU OToIXEiou 1 MANPWVETAl yia TO dIAKAVOVIOHO MIAC unoXpEwaong o Wia ouvaiiayn
UnNoO KAVOVIKEG GUVONKeS PETAEU OUO €unopikd OUVAAANAOOOUEVWY KATA TNV NHEPOMNVIA anoTipnong
™G H €0Moyn a&ia Twv XPNHATOOIKOVOUIKWY OToIXEiwv Twv Olkovouikwy KataoTaoswv Tng 31
AekepBpiou 2012 npoodiopioTnKe PE TNV KaAUTEPN duvaTh ekTipnon and Tnv Aioiknon. Z& NEPINTWOEIC
onou Oev undpyouv diaBéoiya Oedopéva 1| €ival AuTA NEPIOPIOUEVA ANO EVEPYEC XPNMATAYOPEC Ol
anoTIPAoEIG Twv gUAOYwWV a&lwv Exouv MPOKUWEl and Tnv ekTiunon Tng Aloiknong ocUP@WvVa HE TIG

OlaB£aIPEC NANPOPOPIEC MOU UNAPXOUV.
O1 p€Bodol anoTinong TG eUAoyNG a&iag IepapxouvTal os Tpia enineda:

e Eninedo 1: XpnuamioTnpiakéc afiec and evepyEC XPNUATAyopeEC yia akpiBwG idla eunopeuaciya
oToIXElq,

e Eninedo 2: Afiec nou dev eival emnédou 1 aA\d ynopei va evronigbolv i} va npoadiopioBolv
AUEDA 1 EMPETA PECW XPNHATIOTNPIAKWOV TIHWV O EVEPYEC XPNUATAYOPEC,

e Eninedo 3: Afiec yia nEPIOUCIAKA OTOIXEId N UMOXPEWOEIC nou dev PBacilovral og

XPNHATIOTNPIAKES TIUEC AMNO EVEPYEC XPNUATAYOPEC.

O1 napakaTw PEBodOI Kal Napadoxec XpnoIKonoInenKav yia TNV ekTignon TG eUAoyng a&iag yia kabe

KaTnyopia XpnUaTooIKOVOUIKOU OTOIXEIOU:

e Tapeiaka diabéoipa kal 1000UvVapa, €PNOPIKEG Kal AOINEG ANAITAOEIG, NPOUNBEUTEG Kal AOINEG
unoxpewoeiC: H AoyioTiki a&ia sival oxeddv idia pe Tnv €UAoyn €nedn &ite n AN&n autewv Twv
XPNHATOOIKOVOUIKWV OTOIXEIWV gival BpaxunpoBeapn €iTe dev unapxel GuvaAAayuaTikdg Kivouvog
nou va ennpealel Tnv evAoyn agia.
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17. Aaveia

>Tnv nepiodo 1/1 — 31/12/2012 dev undapxouv davelakéG unoXpewoeic TnS ETaipeiac. To idio ioxue kal

oTnv avrioToixn nepiodo Tou 2011,
18. MpopunOeUTEG Kal AOINEG UNOXPEWOTEIG

O1 npopnBeuTEC Kal AoINEC unoxpewaeic TN ETaipiag avahlovTal wg &nc:

2012 2011

MpounBeuTECG 432 498
Aedouleupéva €Eoda 2.714 3.922
Noinoi Aoyapiaopoi BpaxunpoBeopwv

UMOXPEWTEWY 7 4
YNOXPEWOEIG and PpOPOUC 44 94
MpokaTaBoAEC NEAATWV 65 38
Ao(QaMNIOTIKOI 0pyaVvIOHOI 94 122
Zuvolo 3.355 4.679

19. ®opog Eicodnuarog

SUP@WVa PE To VEO popoAoyikd vopo N.4110 (23/1/2013) au&averal 0 (pOpOAOYIKOG GUVTEAEDTNG TWV
VOUIK®OV Npoomnwv nou edpelouv atnv EANGda ano 20% oe 26% yia TIC XproeiG nou apiouv ano
v 1n Iavouapiou 2013 kai PeTd. ZUppwva Pe To AAM 12 (nap. 47) kai To AAM 10 (nap. 22) n
alayr Tou @opoAoylkoU OUVTEAECTH MOU NpaypaTtonoindnke oTiG apXec Tou 2013 anoTeAel «pun
O10pBWTIKO YEYOVOG» Kal WG €K TOUTOU O TPEXWV Kal avaBaAAOHEVOG (POPOG EI00DNKATOG TNG MNTPIKAG
Kal Twv BuyaTpIKWV TOU E0WTEPIKOU unoloyioTnkav pe Tov IoxUovta kata Tnv 31n Askeuppiou 2012

(popoAoyIkO ouvTeAeoTr) 20%.

H ETaipeia dev éxel eheyxBei anod TIG POPOAOYIKEG apXEG yia TiG xproeig 2010 — 2012. Eidikd yia Tig
xproeic 2011 kar 2012, n eraipeia £xel unayxbei oTov (POPOAOYIKO EAEYXO TWV TAKTIKOV OpKWTOV
EAeykTodv AoyioTwv «EPNST & FTANTK (EAAAZ) OPKQTOI EAEFKTEX AOFIZTES A.E», pye Baon TIC
OlaTd&eic Tou dapBpou 82 nap. 5 N. 2238/ 1994 kai yia Tn Xpnon 2011 éhaBe MioTonoinTikd
®opoAoYIKNG SUPMOPPWONG. O QopoAoyikoC EAeyXoG yia Tn xpnon 2012 ndn dievepysital and Tnv
«EPNZT & TIANTK (EAAAY) OPKQTOI EAETKTEZ AOFIZTEZ A.E». Katd Tnv oAokAnpwon Tou
(POpoAOYIKOU €AEyXou, N dloiknan TNG eTaipeiac Oev AvauEVEl va NPOKUWOUV ONUAVTIKEG (POPONOYIKEG
UMOXPEWOEIC, MEPAV anod AUTEC NMOU KATaxwpnonkav kal ansikovifovral oTIC OIKOVOUIKEG KATAOTACEIC.
Ma va BswpnBouv ol xpriosic 2011 kai 2012 nepalwPeveS, NPENEl va I0XUCooUV Ta opi{OPEvVa oTnv Nap.
1 a Tou apBpou 6 MOA 1159/2011.

O popoc €100dAPaToG TNE Xpnong 2012 os oUykpion PE TN Xpron Tou 2011 eivai:
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2012 2011
TpEX®WV POPOG EICOBNHATOG 136 174
AvapaAAopevor Popor:
AlIaQOpPEC EVOWUATWY NEPIOUTIAKMY OTOIKEIWV @) 2
MPoBAEYEIC yIa NAPOXEG OTO NPOCWMIKO 11 4)
MpoBAEWeIC (233) 0
Avapa\opevog @opog el0odnaTog eni
METAPEPOPEVWV (POPOAOYIKWY {NHIWV 0 (28)
MpoBAewn anopeginwong anoBEuaTog 0 (280)
ZUvoAo avaBaAAOHEVWV POpwV (223) (313)
®Opog £1003NHATOG (87) (139)

H oupewvia peta&l ovopaoTikoU Kkal NpaypaTtikou (QopoAoyikoU GCUVTEAEOTH, anelkovi(eTal oTov

akoAouBo nivaka:

2012 2011

Képdn npo popwv AMXA (498) 611
ddpog €1000AUATOG BACEI EPAPHOYNG POPOAOYIKOU

OUVTEAEDTN (100) 122
®dpoc nou avaloyei og Pn ekminTodeva £€0da 0 17
SUMNANPWHATIKOG POPOC ano HIcBwuaTa 13 0
NOINEC NPOCWPIVEC DIAPOPEC 0 (278)
ZuvoAikwv Ecodwv (87) (139)

Me OEOOUEVO OTI EKKPEUEI O (POPOAOYIKOG EAEYXOC VIO OPICHEVEC XPrOEIC ETAIPEIMY MOU avapEpdnkav
aveTEPw, N ETaipeia pe Baon Tnv NpootLyyion Kal TNV EPUNVEId TwV (POPOAOYIKDV apXWV Yid TOV
NpocdIopIoUO ToU TEAIKOU (pOpou, NIOTEVE OTI €XEl oxnUaTiosl enapkr NpOBAswn yia moaveg diapopEg
ano HMeAOVTIKOUC (PopoloyIkoUG eAéyxouc. To owpeupévo nocd Tng npoBAewnc @opou yia TIG
avéNeyKTeG (Ppopoloyika Xpnoeig Tnv 31/12/2012 avépyetal o€ gupw 4,5 XIA. Kal aneikovifeTar oTn

YPAUMN (pOPOC €I00DAKATOG TOU NadnTikou.

O1 avaBaM\opevol Gopol €I000RAKATOG NPOEPXOVTAl and TIG NPOCWPIVEG JIAPOPEG HETAEU POPOAOYIKNG
avayvapiong NePIOUCIAK®Y OTOIXEIWV Kal UMOXPEWOEWV Kal avayvwpiong Toug katd Tn oUvTagn Twv

OIKOVOMIK®WV KATAOTACEWV.

O1 avaBailopevol @opol Tnv 31n AekepBpiou 2012 kai 2011 nou aneikovi{ovTal OTIG GUVNHUEVEG

Oikovopikég KataaTaoeig avallovral wg e&ng:

2012 2011
Ynoxpewoeig:
Ala@opd ano Aoyiopd anooBecswv 1 3
NpdBAewn anolnuinong npoownikou (AAM 19) (49) (56)
Avayvapion npopAewng codou 159 388
Z0volo 101 329
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20. AsopeUoeIg Kal EVOEXOHEVEG YNOXPEWOEIG

20.1 AsoUEUOEIG

Ano Tnv cTaipeia €xouv O0Bsi, eyyuNnTIKEC EMIOTOAEC Vyia €EAC(MANCN UMOXPEWOEWY, Ol OMOIEG

availovTal w¢ KaTwo!:

TPANEZA YMOAOINO
EUROB.919376 VERMUND ENERGA A.17/11/10 7.250,00
ALPHA BANK GRB 035494 20.000 600.000,00

20.2 AsiToupyikéG MiIoBwoEIg
H ETaipeia wg MioOwTAG

H Etaipeia pioBwvel €€0onNIoPO yia TIG ASITOUPYIKEG Tou avdaykeG. Ma To okond auTtd ouvanTel
OUMBAOEIC ASITOUPYIKNAG HioBwonc,.
Ta peANOVTIKG NANPWTEQ OUVONIKA MICOWUATA, YIa AEITOUPYIKEC MICBWOEIG, £XOUV WG €ENG:

31/12/2012 31/12/2011
Méxp! 1 £T0C 189 271
Anod 1-5 £ 185 481
MeTd ano 5 £€1n 0 0
Z0volo 374 752

H danavn Tng xpriong 2012 yia ASITOUPYIKEC MICBWOEIC NOU KATaXwpPrOnke oTa anoTeAéouaTta avnABe
o€ supw 221 xIA. (eupw 279 xIA. To 2011).

20.3 AIKAOTIKEG UNOBECEIG

Aev unapyouv enidikeg 1 und diaitnoia dlaPopeC kabwe Kal anoPAcelC JIKAOTIKWY OpYavwv Mou

EVOEXETAI VA £XOUV ONUAVTIKEG ENINTWOEIG OTNV NEPIOUCIAKN KATAoTaon Tng ETaipeiac,.
21. ZuvaAAayEg HE OUVOEDEPEVA HEPN

Qc ouvdedepéva pépn BewpolvTal n Etaipeia, pnTpikr) ETaipeia, ol BuydTPIKEG KAl OUYYEVEIC
EMIXEIPNOEIC TNG INTPIKAC, N Aloiknon Kal Ta avwTaTa oTeAéxn TG ETaipeiac.
H Etaipeia AauBdavel and Tnv WPNTpIKr €TAlpeid OUMPBOUAEC Kal UMNPECIEG, OTOUG TOWEIG YEVIKAG

d10iknong Kai XpnHaTooIKOVOIKNG SIaxeipiong.

2TOUC NApPakAaTw nivakeG avaAlovral anaitroeic, UunoXpewaoelC, €ooda, £Eoda kal ayopeg MeE TIG
eTaipeieg Tou Opidou FOURLIS kata Tnv 31n AekepBpiou 2012 kai 31n Askeuppiou 2011.
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317122012 31122011

ANaIripoeEng ano: FOURLIS HOLDINGS SA i 21
FOURLIS TRADE AEBE o8 201

HOUSE MARKET AE 17 12

Tiovoho 133 241

Y NnoypeEwoe npog: SPEEDEX AE 0 148
FOURLIS HOLDINGS SA 26 27

FOURLIS TRADE AEBE 24 44

HOUSE MARKET AE 1 7

INTERSFORT AE 5 0

FRIME TELECOM AE - 3

Tiovoho 56 100

O1 ouvaA\ayEG Pe Ta ouvdedeuéva pépn kata Tnv 31 AskepBpiou 2012 kai Tnv 31 Aekeuppiou 2011

availovTal w¢ £Enc:

2012 2011
KUKAOG gpyaciov 1.246 1.526
AANNa €000a eKUETAANNEUONG 0 1
Z0UvoAo 1.246 1.527
2012 2011
'EE0da d10IKNTIKAG AsIToupyiag 242 475
'E€0da Aermoupyiacg didBsong 203 50
NoIna £€0da eKPETANEUONG 145 269
Z0voAo 590 794

>TIc Xpnoeic 2012 kar 2011 ol ouvaAayec kal apoIBEC TwV OIEUBUVTIKWV OTEAEX®V KAl HEAQV TNG

Aloiknong fTav:

JUVaMayEC Kal apoiBwv OIEUBUVTIKV OTEAEXOV
Kal HEAWV TNG AIOIKNONG

2012

126

2011

160

O1 ouvaAAayEég Pe Ta ouvdedeEva IEPN YIVOVTAl PE TOUG EUMNOPIKOUC OPOUC,

22. MeTayevéoTepa Tou IooAoyiopoU MeyovoTa

SUP@WVa PE TO VEO (popoioyikd vopo N.4110 (23/1/2013) au&avetal o popoAOYIKOC OUVTEAEDTNC TwWV
VOUIK®OV Npoomnwv nou edpelouv atnv EANGda ano 20% oe 26% yia TIC XProeiG nou apilouv ano
Tnv 1n Iavouapiou 2013 kai YeTd. Eav o avaparhopevog popog kaTta Tnv 31/12/2012 unoAoyiloTav Ye
Baon To VvEéo @opoloyikd OuvTeAEDTH, Ba npoékunTe augnon TnG avaBaAlOPevNG (POPOAOYIKNG
unoxpéwong kata noood eup®w 30 XIA yia Tnv ETtaipeia, ota anoteAéopata Twv OIKOVOUIK®V
KataoTaoewv Tng 31 AekepBpiou 2012.

Aev undpyxouv GAMa onuavTika yeyovoTd HeTayeveéoTepa Tng 31/12/2012, nou va ennpedlouv Tnv

OIKOVOUIKN kaTaaTaon Tne ETaipeiac.
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Z1oixeia kai NMAnpogopisg nepiodou anod 1/1 —31/12/2012

SERVICE ONE ANQNYMH ETAIPEIA YNMHPEZIQON ENIZKEYHZ KAI 2YNTHPHZHEZ HAEKTPIKQN

KAI HAEKTPONIKQN EIAQN, EIAQN

NAHPO®OPIKHZ KAI THAENIKOINQNION

Ap18p6c MnTpaou Avavipwv ETaipeiav : 48694/04/B01/58

‘Edpa : A.Kpuovepiou 112 kar Agkinmiol Kpuovepl ATTIKNG
ZTOIXEIA KAI NAHPO®OPIEZ THX XPHZHZ and 1 Iavouapiou 2012 fwg 31 Askepfpiouv 2012

(Anpoaicudpeva Bace Tou v.2190 apBpo 135 yia eniysipAoeic Nou guvTacoouy ETHGIEC OIKOVOUIKEG KATAGTATEIG, EVOMOINUEVEG Kal i Katd Ta AAIT)

Ta nopakaTw OToIKEla Kal RANPOQOpIEG, NoU NPOKOATOUYV and TIG OIKOVOPIKEG KATAOTAOEIG, aTOXE00UY OF pia yeviKi) Evpépwan yia Trv 0IKOVOPIK KATAaTaon kal Ta anoTshéopaTa Trhg SERVICE ONE ANQNYMH ETAIPEIA YMHPEZIQN
ENIEKEYHE KAT SYNTHPHEHI HAEKTPIKQN KAI HAEKTPONIKQM ETAQN, EIAQMN MAHPO®OPIKHE KAT THAEMIKOINQNIQN. TuvioTolpe snopéviag aTov avaywaaTr, npiv npofei ac onolodhnoTe sifoug enevBuTikh enthoyr f dhin

ouvahhayr] pe Tov exdoTn, va avatpelar ot diedBuvan Siodikriou TNG ETaipeiag, Gnou avapTGVTAI 01 OIKOVOpIKEG KaTaoTdcelg kaBag kar n ExBeon hdyxou Tou opkwTol eheykTr AoyIoT.

Appodia Ynnpeoia - Nopapyia : ABnvav-Topgag Avatohiig Arvag- Afvan A.E. & Epnopiou
AieiBuvon Sadkriou : www.fourlis.gr

Hpsgpopnvia ‘Eykpiong and 1o Aowknmikd FupBoliic Tov Eroiwv
Owovopkov Kataoraoswv

Nopipog EAsykTig = Zopia Kahopevidou , A.M.Z0EA 13301

EAsykTiki) Evaipsia : EPNET & FIANTK ( EAAAT ) OPKQTOI EAEMKTES AOMIETES A.E.
Tunog £kBeong eA£yyou : Me alppuvn yvopn

20 @=ppouapiou 2013

3 TuUnBoUAR

1
Eppavourjh L Eppavouniidng AisuBivev Thppovioeg, Iudwng M. Aoinng Zoppouiog
Tnawng N. Zakdnouog ZOpBoukog.

pp : ZTuhiavg B. @ouphrig Npoedpog, Eppavourih A. Mavougakng AvTinpoedpog,

ZTOIXEIA KATAZTAIHI OIKONOMIKHI ©OEFHE

31/12/3012 31/12/2011 31/12/2012 31/12/3011
ENEPTHTIKO KOKkhoC Epyaov 7.133 2.883
Mn Kukho@opouv EvepynTiko KooToc nwhnfémay (5.252) (6.051))
Idioxpnoiponoiolpsva EvoppaTa Nepioudiakd oToxsia 150 235|MmcTo képSog 1.881 2.832
Alika nepioudiakd aTorksia 35 47|Aona éooda skpeTaihsuong 35 25]
Makponpdfeoue anamrigeig 4 4| Eoda hemoupyiag Biafiean (1.216) (874))
Zivoho pn kukhopopolvTog evepynTikoy 189 286/|Efoda BioknTikig Asmoupyiag (1.153) (1.309)
Aond £Eoda skpeTahheuang (53) (60)
KukAo@opoUvTa NEPIOUTIOKA OTOIKEID EVEPYNTIKOU Znuisg / Képdn npo @Opwv, XPNPaTodoTIkGy Kal ENevd. anoTEAsopaT@Y (506) 614
AnofépaTa 487 515|XpnuaTooikovopika £Eoda (16) (14)
®apoc sigodnpaTog SIonNpakTiog 141 4|XpnpaTookovopwa £ooda 24 11]
Anamfoeig ano NehdTeg 3.913 6.147
Aoind KuKhomOpoUVTa NEPIOUTIAKA OTOIKEIQ 70 52(Znpieg / KEpdn npo @opLOV (498) 611
Tapsiakd Bwbiopa & igodivapa 1.331 1.160|®dpoc eioodAparog 89 139
Zlvoho KUKAOQOPOUVTOC EVEPYNTIKOD 5.942 7.878|Znpisc / KEpdn peTd and mdpouc (A) (409) 750
IYNOAO ENEPTHTIKOY 6.131 8.164
AOING OUYKEVTpoTIKG £008a
IAIA KE®AMNALA KA YTIOXPEQIELR AOING QUYKEVTpwTIKG £00da perd and popoug (B) - (118)
“Thia kepdhaia anodiBopsva oToug peTdXoUg TNG PNTPIKIC TuyksvTpwTikd ouvolikd Zooda perd and @opouc (A)+(B) (409) 634
MeToxIKd KepaAaio 1.063 1.063
AnofepaTikg UNEp Ta ApTIo (11) (11)|Znpiec / KEpbn npo @Op@V, XPNPATOOIKOVOLIKMY ENEVOUTE@Y
AnoBzuaTikd 32 25|anoTeAsapdTmv kal ouvolkov anooBioswmv (391) 735
AdaveunTa kipdn 1.186 1.620
1lvoko ISiwv Kepahaiwv (a) 2.270 2.697)
YNOXPEQZELE
MakponpdBeojis UnoXpemosIg 2TOIXEIA KATAYTATHY TAMEIAKON POON
MapoxE NpoowKel 247 281
AvaBahhopevol popol 101 329
Aoinéc Mokpenpofeoueg unoxpedosic 19 - 31/12/2012 31/12/2011]
. , . Aemoupyikéc ApaoTNEIOTNTEC
Tlvoho Ynoy 367 610
KaBapr {npia / képdog npo popuv (498) 611
BpaxunpoBsopsg unoxpemosig MNhgov / peiov NpogappoyEg yia:
®opog sigodnparog 139 178|AnooBéosg 115 121
MpopnBeuTtéc kal honég Bpaxunpafsopsg unoxpedosc 3.355 4.679[NpoBhiapeig (57) 24
Tivoko BpaxunpoBeopmv Ynoxpe®osmv 3.494 4.857|AnoTshéapaTa (£ooBa - £Eoda - k&pBn ka1 {npieg) enevBuTKAc paaTnpidTnTag (28) (11)
T0voko unoxpedocwmv(p) 3.861 5.467 |XpewaTikoi ToKol kal ouvapr £Eoda 17 14
ZVNOAO IAINN KE®ANAION KAI YTIOXPEQIEQN (a)+(B) 6.131 8.164|Msiwon Aoyapiaop@y anofepatav 28 (82)|
Meiwon / (a0Enaon) hoyapiagudv anamroswy 2.216 1.661
(Meiwon) / abEnon hovapiaoudy unoxpedosey (nAnv Tpaneliv) (1.304) (1.608)]
NpooBeTa oToIKsia KAl NANPOPOpIES © Msiov
1. O apBuGE TOU ANACKOAOULEVOU NPOTWIIKOU 0TO TEADG TNC TPEXOUTAC KOI TG NPONYOULEVIC XPAONC avepxoTav oc 83 |XPewoTiol kol kai ouvaen £foda kaTaBeBinpéva (17) (14)
Kkal 110 avrioTora. 2.H ETaipsia dev &a ehayyBel and Tic popokoyikéc apyEc via TIC XpRasic 2010 — 2012. EBKE yia Tig KaTtaBeBAnpivol popol (311) (55)|
xprgeig 2011 kai 2012, n Taipsia £x21 unaxBs oTov Qopohoyike Eheyxo Twv TakTikay OpkwT@v EheykTav AoyioTav «EPNIT | . . . . .
& MANMK (EAAAT) OPKQTOI EAETKTES AOMIETES A.E», pz Baon Tic BioTakec Tou dpfpou 82 nap. 5 N. 2238/ 1004 ko |ZUvoho aicpomy / (ekpodv) and Aaroupyikic dpaoTnpidTnreg (a) 161 661
yia Tn xprion 2011 £haBe MigTononTikd ®opohoykng Zuppoppwane. O popohoyikag eheyxog via Tn xprion 2012 Adn
Bievepyear and Tv «EPNET & FTANTK (EAAAT) OPKQTOI EAETKTES AOTISTES A.E». Katd Tnv oAokhfipaan Tou Enevutikic 3paoTnpidTnree
popohoyikol ekéyxou, n Bioiknon Tng eTaipeiag Bev avapével va Npokiyouy oPOVTIKEG Popohoyikés Unoxpeoeg, népav and
QUTEC NoU KaTax@PRANKAY Kal anSKoviLovTal OTIC 0IKOVOUIKES KaTaoTaosig. Ma va BewpnAolv ol xpRosig 2011 kal 2012 Ayopd evadpaTwv Kal Qukioy Nayioy NEPIOUTIAKGY TTOIKEY (14) (19)
nepakspEveg, npénel va iaxioouy Ta opifousva oTnv nap. 1 a Tou dpfipou 6 MOA 1159/2011. To neod Tng npdBhapng nou Téxol sonpaxBavTEc 24 11
X8I OXNPATIOTE VIa TIC QvEAEYKTEC OPOADYIKA ¥PATE, OVEPXETAI 0TO NOOO Twv 4,5 Xih, EUP. 3. OI 0KOVOUIKEG KOTOOTATEC
Tnc Eraipsiac nepthauBavovTal oTic svonoinpéves kaTaoTagsIc Now KaTapTilel N aonyuévn oTo XpnuarioTnipio ABnviv . . . . . .
FgEuRLISDA.E:. Z‘E;MMUEBTOXQN 3 ;Epn Tn\'ﬂ;‘\i\;ﬁn, 3 nnﬂn;'rh ﬂuuuzrpnxﬁkc I;Q,Q:"’/: mtln usrn;\?; KELDH?\DDID rn?Emlpzinc zZivoho ewpoidv | (expoidv) and encvdutinic SpacTnmoTnres (B) 10 (@)
Kkl svowpat@vovtal pe Ty péBodo Tne nAfpoug svonoinanc. 4. Ta nood Twv eoodov kol Tev <foduv owpeuTka and Tnv R .
£vapEN TAC TPEXOUTOC XpAONG KOG KA1 TO UNGAOING TV ANOMAGELY KAl UOXPEGOEwY HE ouvBeBeuéva wépn, bnoc auta | XenuaroboTikéc ApaoTnpIdTnTe
opilovral aTo AAN 24, &xouv og g . X
31/12/2012 3171272017 |FRowhioes Baveiar . (204)
Nwhnosig ayaBav Kai Ynnpeov 1.246 1.527
AyopEc Ayafidv kI Yanpeaiiwv 590 794|Zdvolo sxpodv / (sxpov) and xpnpatodoTikic SpaoTnpidTnTEg (y) - (304)]
AnaiTiosg 133 241|KaBapr avfnaon / (peiowon) oTa xpnparika Siabéompa xphong (a) + (B) + (v) 171 349
Ynoypemosig 56 100{Tap: a & Kai ivapa fvapéng xpnong 1.160 811
Apoipeg kal £Eoda AisuBuvTikev Eteheyiv 126 160(Tap: a & Kai pa MiEng xpriong 1.331 1.160
Aev upioTavral dhheg ouvahhayég, ananmoelg - unoxpeosig peTafl g ETaipeiag , pe Ta Méhn
Tou AloiknTikol TupBoukiou kal Ta AiEuBuvTIkG TTEAEYT).
Kpuovipi Atrikiig, 20 @=Bpouapiou 2013
O NPOEAPOZ TOY A.E. O AIEY@YNQN ZYMBOYAOZ ZTOIXEIA KATAYTATHF METABOAGN IAION KE@ANAION
Nood sk@paouiva gs Ik €
31/12/2012 31/12/3011
ZUvoho ISkwv Kepahaiwv évapEng xpAosme (01.01.2012 kai 01.01.2011 avTiaToxa) 2.697 2.056
ITYAJANOE B. ®OYPAHE EMMANOYHA L EMMANOYHAIAHE  |ZuykevTpwTikd ouvohikd £008a psTd and gopoug (409) 750
ANT. A 167768 AAT @ 147560 2.288 2.806
ZxnuaTioude anoBepaTikol - 13
0 OIKONOMIKOE AIEYSYNTHE AKQK2UATA NPOTiDEoNC QyOpag PETOX@V - (122)
NPOrPAMMATIZMOY & EAEMXOY KaBapd sicodnpa karaxwpnuéve ansubsiag oTnv kabapn B2on (18) -
Tuvoko ISiwv Kepahaiov AENG xpioseg (31.12.2012 kai 31.12.2011 avTioToiKa) 2.270 2.697

OEOAQPOY B. ZAPAKHY
AT /AE-521188
AP.AN OEE ATAZHZ 0076766
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A1aduKTIaKOG TONOG avaprTnong TnG ETnoiag Oikovouikng ‘EkOeong

O1 Emnoiec OikovopikéG Kataotaoeic, n 'EkBeon EAéyxou Twv OpkwTwv EAeyktv kal n 'EkBeon
Alaxeipiong Tou AloiknTikoU ZupPBouliou yia Tn xpnion 1/1 — 31/12/2012 éxouv avaptnBei otnv

nAekTpovikn dielBuvaon Tng ETaipeiag: www.service-one.gr.
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